AIMUHHCTPAINHUA
MYHHIIRTIAJIBHOI'O OBPA3OBAHHA
3AKPHITOE A JMUHHCTPATHBHO-TEPPUTOPUANBHOE OBPA3OBAHHE
AJEKCAHIPOBCK MYPMAHCKOM OBJIACTA

ITIOCTAHOBJIEHHE

OT & 7C » 2Z&ro.l.82 2014 1. No 77

O BHeCeHHH H3MEHEHHH B MOCTAHOBJIeHHe aamuHHcTpanuu 3ATO
AnexcanapoBck ot 15.08.2012 Ne 1882 «O0 yrsep:kIeHHH aIMHHACTPATHBHOIO
perJiaMeHTa no NpeAocTaBJIEHHI0 MyHMIMNaAbLHOH yeayrn «JIpenocrasienne
nadopMaluu 06 06pa30BaTeNbHBIX NIPOrPAMMAX M y4eOHBIX MUIaHaX, padounx
nporpamMmax y4eGHbIx KypcoB, IPeAMeTax, JHCHHILIHHAX (MOy.as1X),
roJoBbLIX KAJIE€HAaPHBIX Y4eOHBIX rpadpHKax»

B cBS3M ¢ BHECEHHEM H3MeHEHHA B 3aKOHOMATENBHBIC AKTH, HOPMATHBHEIC
npaBoBbie akThl Poccuiickoli @emepald W Ha OCHOBaHHMH ITOCTAHOBIICHHUS
agmuaucTpaniny  3ATO  AnekcaHJpoBCK OT 17.02.2014 Ne 354 «(O BHeCeHUH
w3Menenys B Peectp MyHuuunansHex yeiuyr 3ATO AnekcaHOpPOBCK, yTBEPKACHHBIH
nocranosneneM agMuaRcTpanyn 3ATO AnexcaHIpoBCK (B peAaKLHH OCTAHOBIEHAH
agmunucrpanun 3ATO Anekcanznposck ot 14.06.2012 Ne 1380, ot 17.07.2012 Ne
1621, or 31.05.2013 Ne 1367, ot 16.08.2013 Ne 1951, ot 15.11.2013 Ne 2700)
ITOCTAHOBJIALO:

1. AnMunmcTparuBHBIN pernamenT «IIpemocraBienue HH(OpMaluH 00
06pa3oBaTenbHEIX NporpaMMax M yueGHBIX IUIaHaX, pabodux mporpaMmax y4eOHBIX
KypcoB, NpeaAMeTaX, AUCUMIUIMHAX (MOAYJAX), TOAOBHIX KaleHJApHBIX YYeOHBIX
rpaduKaxy», yTBEpKACHHBIN MocTaHoBNeHneM aamuuucTpaunu 3ATO AnexcaHIpoBCK
or 15.08.2012 Ne 1802 (B pemaxuuu noctanosieHms oT 07.11.2012 Ne 2562) yTBepauTh
B HOBOH peJaKIIuy COTNIACHO IIPHIIOKEHHIO.

2. Hacrosiiee NOCTAHOBIEHHE IOMAJSKUT OITYONUKOBAHHIO B YCTAHOBIICHHOM
nops/IKe H pasMelieHnio Ha oduunansHoM caiite 3ATO AnexcaHaApoBCK.

3. Hacrosiee NIOCTAaHOBIEHHe BCTYNAeT B CHIY IIOCHE €ro OQHIHAIBHOTO
OImyOIHKOBAHH.

4., KoHTpONE 3a WCIIOJHEHHEM HaCTOAMIEro IOCTAHOBICHUS BO3JNOXKHTE HA
HavanbHHKa YrpapieHus obpasosanus aqMuuuctpaiuu 3ATO Anexcanaposek (B.®@.
IIpoxornnena).

I'naBeI AAMHHHCTPALHH

3ATO AnexkcanapoBcK C.M. Kaypos
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YTBEPXIEH
IIOCTAHOBIIEHAEM AIMHHHCTPALUH
3ATO AnekcavapOBCK

OT « 70 wro.c2 20141 No /F/¥

ANMHHHCTPATHBHBIH PerjIaMeHT
IO NPeI0CTABIeHHI0 MYHHIHNAILHOH YCIIyIH
«[Ipeaocrasienne nHPpopManuH 06 06pa3oBaTEIBHBIX APOrPaMMax
M y4eOHBIX IIaHAX, pabouHX NporpamMmax y4efHBIX KypCoB, IIpeAMeTax,
AHCHHITHHAX (MOAYJISX), FTOAOBBIX KAJCHIAPHBIX y4eOHbIX rpadHKax»

1.00mue N0J0KeHHA

1.1. TIlpeameToM peryaupoBaHus aJAMHHHCTPaTHBHOIO  perlaMeHTa IO
PeJOCTABIEHMIO MyHMIMOanbHO# yemyru «lIpemocTtapnenue uHbopmauuy 00
06pazoBaTedbHEIX HporpaMmax M y4eGHBIX IUIaHaX, pabodHX NIporpammax y4eGHBIX
KypCOB, TpeAMeTaX, MUCIMIUIMHAX (MOAYNAX), TOAOBBIX KaJleHIAPHBIX y4eOHBIX
rpaduKaxy» SBIAETCH NpEOCTAaBleHne IPOKIAHAM II0 HX 3ampocy HHpopMaumu 00
06pa3oBaTeNbHEIX TPOTpaMMax U yd4eGHBIX TiaHaX, paboumx mporpammax y4eGHBIX
KypCOB, NPEAMETax, AWCLHIUIMHAX (MOMYJAX), TOAOBBIX KaJTCHIAPHBIX yYeOHBIX
rpadgmkax (amee — Yciyra).

1.2. 3asputensiMy YCIyrM MOTYT BBICTYNIATh (QU3HYECKHE, FOPHIUMYECKHE JIHIA
anbo0 HMX YNONTHOMOYEHHBIE IPEACTABUTENH, HAJSNEHHbIE B COOTBETCTBMH C
JeHUCTBYIOINUM  3aKOHOAATENbCTBOM Poccuiickoit  @enepalMyl  MOJIHOMOYMAMH
BEICTYIIATh OT MX HMEHH, OGpaTHBILHECH C 3alPOCOM O IPEAOCTaBIeHAN Y eyry (fanee
- 3asBUTENN).

1.3. HauMeHOBanue opraHa, IpefoCTaBIAIOMIETO Y CIIyTy.

1.3.1. Tpenocrasnenne  YCIyrH  OCYIUECTBIACTCS  MyHHLIHIATLHBEIMH
06pa3oBaTeNBHEIMY  OPTaHM3alMAMHE, PAacHONOXKEHHEIMH Ha Tepputopur  3ATO
AnekcanapoBcK (manee — OpraHH3aldy) CIEAYIOIIMX THIIOB!

- IOIMKOJIBHEIE 00pa30oBaTENbHbIE OPraHH3aLAM:

- 001Ie06pa3zoBaTENbHEIC OPTaHM3aALNH;

- OpraHM3ALXK AONOTHUTENBHOrO 06pa3oBaHus AeTeH;

- MEXINKONBHEIN yueOHbIH KoMOKUHAT.

1.3.2. MecTo HaxoXaeHUs, rpaduk paGoThl, cpaBoYHbIe TeleQOHEl OpraHu3ali
npusesensl B [Ipunoxennn Ne 1 k HacTosAllleMy aAMUHHCTPATUBHOMY PETTIAMEHTY .

1.4. MudopManusa o NOpAAKEe MNPENOCTABICHMHM YCIYTH pasMeLlacTCsi B CETH
«Uatepuer» Ha opuumarsaoM calire 3ATO  AnekcaHapoBck B pasfeie
«MyHHUINIATLHBIE YCIyTH» 1O aapecy: http://www.zato-a.ru/work/mun_servise/.

1.5. 3agBHTENs BOpaBe MONYYNTh WHPOPMALKIO IO BONPOCAM MPEAOCTABICHUA
Veayrd, B TOM 9HCTIE O XoAe MPeJoCTaBIeHUs Y CiIyrd, 0GpaTHBIUKCE B OpraHU3alHMH
MOGEIM JOCTYHNHBIM €My crnocoGoM B BHAE YCTHOTO HIM  THCBMEHHOTO
KOHCYJIETHPOBAHU:




- MAYHO MJIM depe3 3aKOHHOTO MPeACTaBHTENS [IPY MOCEIEHHH OpraHK3alHH;

- O TTO4TE;

-B GOpMe DIEKTPOHHBIX JOKYMEHTOB C HCIOJL30OBAHUEM INEKTPOHHOH ITOYTHI
nocpeactBoM EaMHOro moprana TOCYAAPCTBEHHBIX M MyHHIMIANBHBIX yciuyr (6e3
ACTIONB30BaHUS OTEKTPOHHBIX HoOcHTened), depe3 oduuuanbeeii caidt  3ATO
AuteKcaHAPOBCK B ceTH «IHTEPHETY.

1.6. indopMHupoBaHHe O MECTaX HaXOxJAeHHA ¥ rpaduke paboTbl OpraHH3alHi,
mopsake M crocofax MonyyeHHs 3agBUTENSIMH MHQPOpPMAnuu O TPeAoCTABICHUH
YCnyru ocyImecTBIAETCA ¢ HCIOAB30BaHUEM:

-CpeacTB TenaedoHHON CBA3H,

-CpeJICTB [MOYTOBOH CBA3N

-3JIEKTPOHHOH MOYTHI;

-pasMenieHns HE(GopMaNUN B ceTH «IHTepHET» Ha opUUUANBHOM caiTe 3ATO
AJlekcaHpoBek  http://www.zato-a.ru.

- CpeJICTB MaccoOBOH HH(POPMAIIKH;

- *HOOPMALMOHHBIX CTEHIOB, Pa3MELIEHHBIX B 3/TAHUSX OpraHU3alluH.

- eYaTHBIX HHPOPMAUMOHHBIX MaTepHanos (Gpourop, 6ykneTos).

1.7. JOMXKHOCTHEIE JIHIE, OTBETCTBEHHBIE 32 IIPUEM H KOHCYJIETHPOBaHUE IPaXJaH
(mHdHO WM To TemedoHy), 00s13aHBI OTHOCHTBECS K OOpaTHBIIMMCS 3asBUTEIAM
KOPPEKTHO, BHUMATEJILHO, HE YHH)Kad MX YECTH M AOCTOMHCTBA. [OIDKHOCTHBIE JTHIA,
OTBETCTBEHHBIE 3a MpPHEM H KOHCYJIBTHPOBAHHE 3adBUTENEH, KBaIHGUUUPOBAHHO
TOTOBSAT Pa3bICHEHUs B NpeJesaxX CBOeH KOMITETCHIIHH.

1.8.IIpu oTBere Ha Telne(OHHBIC 3BOHKH JOJKHOCTHOE JIHLO OpraHd3anuy,
OTBETCTBEHHOE 32 MPHEM M KOHCYJIBTHPOBaHHE, 0013aH0:

-HA3BaTh HAWMEHOBAHHE OPraHM3alliH, IJOKHOCTB, CBOIO GaMWIdIo, HMA,
OTYECTBO;

-OTBeYATh KOPPEKTHO, HE AONMYCKATh B 3TO BPEMS PAsTOBOPOB ¢ APYTHMH JTIOJBMH.

MakcuMaIbHOe BpeMs TeleOHHOTO PasroBOpa HE HODKHO NMPEBBIMATE 15 MHHYT.

1.8. TIpn oTBeTe Ha TejedOHHBIE 3BOHKA H MPH YCTHOM OOpauieHHH rpaxiaH
HOIDKHOCTHOE JIHLO OPTraHH3alMH, OCYIIECTBIIAIONISS NMPHEM H KOHCYIBTHPOBAaHHE, B
nmpefenax cBoeil KOMIIETeHIIHH O4eT OTBET CAMOCTOATCIBHO.

ECIM MOMKHOCTHOE JIMLO OpPraHH3aldd He MOXKeT JaTh OTBET CAMOCTOATEIIBHO
nu60 NOArOTOBKA OTBETa TpebyeT MPOLODKHTEIFHOIO BPEMEHH, OHO 00:3aHO BBIOPATH
OJHH N3 BAPUAHTOB JaNbHEHIIHX IeHUCTBHMNA:

- HpeUIOKHUTE 3aABHTENIO H3IO0KHTE CyTh 0OpanieHus B THCbMEHHOH dopMe;

- HA3HAYHUTH APYroe yaoOHoe [uid 3aaBHTENS BpeM Uil KOHCYILTAllHH;

- B [BYXJHEBHBI CPOK [aTh KOHCYIBTAallHIO TO KOHTAaKTHOMY Tele(oHy,
yKa3aHHOMY 3asiBUTEIIEM.

1.9. JIomXHOCTHOE JIMIO OPraHH3alMM, OCYIIECTBIAIOMCC TIPHEM H
KOHCYETHPOBAHHE 3asBUTEN, B 0693aTENLHOM HOPAIKe HHGOPMHPYET ero o:

- O CPOKaX MPHHATHs PELISHHA O PEAOCTABIEHHUH Y CITyTH;

- 00 OCHOBAaHMAX M YCJIOBHSX ITPETOCTABICHUH Y CITYTH;

- 0 OPSAAKE MOTyIEHUA KOHCYTBTANMH 110 BOIPOCaM MPeoCTaBICHUs Y CIIyTH;
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- 0 TOpsAAKEe OGXKATOBAHUS PEIleHUH, NEHCTBHH UK O€3/eHCTBUS NOIDKHOCTHBIX
JIUL OpraHUu3aIyH.

1.10. 3asBUTEIAM MpeloCTaBAseTC BO3MOXKHOCTb OCYIIECTBUTE
TIpeIBApUTENBHYIO 3alHCh MO TeldedoHy, C UCTIONB30BaHHEM SJIEKTPOHHON MOYTHI 160
IpH JIMYHOM OOpalleHHH K NOJDKHOCTHOMY JIMLY OPTaHHM3aIMH, OCYINECTBIAIOICMY
IIpHUEM M KOHCYJIETHPOBaHHE 3asBHTEIIEH.

IMpu npeaBapUTeNsHOM 3anucy 3agBUTENE COOOILAET CBOU NMepCOHAIBHEIE TaHHBIE
H OJKelTaeMoe BpeMs TpelOCTaBICHHsA JOKYMEHTOB. lIpenBapuTenbHas 3amuch
OCYIIECTBISETCS MIYTEM BHECEHHS MOJDKHOCTHEIM JIMIIOM, OCYIIECTBISIIONIMM MPHEM H
KOHCYJITUPOBAHHKE TPAXKIAH, B )XypHAI IPEIBAPUTEHHON 3aIIHCH TPaXkIaH, KOTOPBIH
BeJeTCA Ha GyMa)KHOM HITH SJIEKTPOHHOM HOCHTENAX, Cleayowe nHbopMamuu:

- thaMuTIK, UIMEHH, OTIECTBA 3asBHTEIS,

- ajipeca perucTpanui, MecTa XUTeNbCTBA;

- AaTsI (MecsI, YHCIIO), ¥ BPeMeHH (4achl, MHHYTEI) IPHEMA;

- mpHYEHEl 00pamenns (MepBHYHOE oOpallieH)e, MPeIoCTaBICHAE HEeAOCTAIOMIMX
JIOKYMEHTOB).

1.11. Qpraumsanus, OTBETCTBEHHAsA 34 MPEAOCTaBIeHMe YCIyTH, HalpaBiseT
OTBET IMCHMOM, JJIEKTPOHHOM TOYTOH, (akcoM JHOO ¢ MCIONBE30BAaHHEM CETH
«/HTepHeT» B 3aBHCHMOCTH OT cHocoba ofpameHHs 3asBUTENsS WM crocoba
JOCTaBKH, YKa3aHHOTO B MUCEMEHHOM 3asBIICHHH.

Orteer Ha obpaluenue, MONYYCHHOE 10 SJIEKTPOHHOW OYTE B PEXXHMME BOIPOCOB-
OTBETOB, pa3zMemacTcs B ceTH «VHTepHET» Ha OQUIIMAIBHBIX CaliTax opraHusauui. B
cnydasx, TpeOYIOIIHX JIONOJAHUTENBHOW  [IpopadOTKH  BOIpOCA, IPOBEJCHHS
KOHCYJIbTaluif 6o HampaBIeHHs 3allpOCOB B CTOPOHHHE OpraHH3allid, OTBET Ha
obpallleHne, MONYYeHHOe 10 SJIeKTPOHHOH MouTe, pasMelaeTcss Ha OQUIHABEHOM
caliTe opraHmsanuy B Tedenme 10 pabounx aHel co qHs ero ofpalieHus.

2. CraHaapT NpeaocTaBJIeHUA MyHUIUNAJILHOR YOIyl

2.1. HaaMeHOBaHHe MyHHIUNAIBHON yenyrH: «llpenocraBnenne nadopManuu 0o
06pa30BaTeNBHEIX MPOrpaMMax M YYeOHBIX NUIaHaX, paboumx mporpamMmax y4eOHBIX
KypcoB, TpEAMETaX, AWCLMIUIMHAX (MOXYJIAX), TOMOBBIX KAJCHAApHEIX y4eOHBHIX
rpadukax».

2.2. [TonmHOMOYHS IO IPEAOCTABICHUAIO Y CIIyTH BO3JIOXKEHEl HA OPTaHU3aAIHH.

2.3. PeaypTaToOM NpelocTaBIEHUs Y CIYTH BIASTCA !

-IpefloCTaRICHAE 3adBUTENIO aKTyaulbHOH H mocToBepHoil uHbopMmanuu o6
Yenyre;

-MOTHBHPOBAHHBIM OTKa3 B IIPEJOCTABICHUHA Y CITyTH.

2.4, Cpoxu mpejocTraslieHus: Y CTyTH, KaK HPaBHIIO, 3aBHCAT OT GOpMEL U criocoba
obpareHus 3asBUTENS U COCTABIISIOT:

-He Gonee 20 MUHYT IMPH TUIHOM OOpallICHUH 3aBHTENS B OPTaHU3ALHIO;

-He ©Oomee 3 paboumx pAHEH ¢ MOMEHTa IHOCTYIUICHWA B OPraHU3alUIO
9MEeKTPOHHOTO 3asBIICHUS;

-He Goiee 15 aHel ¢ MOMEHTA PETHCTPAllHU THCEMEHHOTO 3asIBICHHS.



MaxkcuMallbHOE BpeMs OXHIAHMS B O4epefM NpPH Mojade JOKYMEHTOB Ha
OKasaHue YCIyTH, TPH MOJyYEeHUH JOKYMEHTOB II0 Pe3ylIbTaTaM OKa3aHWA YCIYTH, Ha
IpHeM K JOJDKHOCTHOMY JHLY WIH Ui TONYYeHUs KOHCYJIBTALMH HE IOIDKHO
MpeBBIIATh 15 MUHYT.

2.5. TIpaBoBEIe OCHOBBI I MIPEAOCTABJIEHHS Y CITyTH:

- Mepepansublii 3akon Poccuiickoit ®Memepanmu ot 24.07.1998 Nel24-03 «O6
OCHOBHEIX rapaHTusx mpas pebeHka B Poccuiickoit Penepanun»;

- OMenepansHblii 3akoH Poccuifckoit Penepamum ot 02.05.2006 Ne 59-03 «O
nopsiiKe paccMOTpeHus obpalueHnii rpaxaal Poccuiickoit Penepaunn».

- MepepanbHelif 3akoH o1 27.12.2012 Ne 273-03 «006 obpasosanun B Poccuiickoi
Oenepauuu».

- Va3 Ipesupenta Poccuiickoii @emepanun ot 07.05.2013 Ne 601 «O6 ocHOBHBIX
HANpPABIEHUSAX COBEPIIEHCTBOBAHUSA CHCTEMBI FOCYAAPCTBEHHOTO YIIPaBISHHL.

- TIpuka3z MunuucrepcrBa ofpasosanus M Hayku Poccuiickoii ®enepaid OT
15.02.2012 Ne 107 «O6 yrBepxkncHun llopsgka npHeMa rpaxzgaH B
001meo0pa3oBaTe/bHbIe YIPEIKICHU».

- Ilpuxaz MunucrepcTBa oOpasoBaHHA M Hayku Poccuiickoit ®epepaluu OT
29.08.2013 Ne 1008 «0O6 yrBepxaeHun Ilopsnka opraHu3anuy H OCYLIECTBICHUA
oOpasoBaTeNbHOM HEATENBHOCTH MO  JOIONHUTCIBHBIM  061Ieofpa3oBaTeIbHBIM
IporpaMMam?.

- Ilpukas MuHucTepcTBa oOpa3oBaHHs M Haykw Poccuiickoi Pemepauuu OT
28.08.2013 Ne 1000 «O6 yrBepxneuuu llopanka opraHusallid M OCYIIECTBICHUA
obpazoBaTeNIbHOM AeATENBHOCTH MO OCHOBHBIM 001Ieo0pa3oBaTebHBIM NPOrpaMMamM —
06pa30BaTeIbHBIM IPOTPAMMEM JAONIKOJIBHOIO 00pa3oBaHMs.

- TIpukaz MunucrepcTBa oOpasopanus M HayKm Poccuiickod Denepallid OT
30.08.2013 Ne 1015 «06 yreepxnenud Ilopsnka opraHusanyu M OCYHIECTBICHHSA
00pa3oBaTeLHOM IeATEIBHOCTH IO OCHOBHEIM 0011e00pa3oBaTeIbHBIM NpOrpaMMaM —
06pasoBaTeNbHBEIM NPOrPAMMaM HadaIbHOTO OOINEro, OCHOBHOTO OfIUEro M CPeAHero
00ILEero 00pa30BaHUsY.

- 3akoH Mpypmanckoii ofnactu or 28.06.2013 Ne 1649-01-3MO «O6
oOpasosaHud B MypmMaHckoii obnacTiy.

- YcT1aBel OpraHu3anuim.

2.6. IlepeveHp JOKYMEHTOB, HEOOXOAUMBIX I MMPEAOCTABIICHUS Y CITyTH!

Ilpy ofpaleHMy 3a TNpefOCTaBISHHEM YCIOyrd 3asBUTENI0  HEOOXOAUMO
MpeICTABUATE!

- 3asenenre Ha OyMaxxHoM (IIpmnoxenme Ne 2), 31eKTPOHHOM HOCHTENAX
(mocpeACTBOM 3JIEKTPOHHOM IMOYTH) (OpHIHHaN IIpefcTaBiiercas 6Oes BO3Bpara,
KOJIMYECTBO 3K3eMIUIApoB - 1), nubo 3adBICHME, 3aMOIHEHHOE C HMCITOJB30BAHHEM
MHGOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHEIX CETEH O0INEro Nob30BaHu, BKIIOYas CETh
«uTepHeT», WO anpecy, yKazaHHOMY B I1.1.6. HacTosmero aaMHHHCTPATHBHOTO
periaMeHra.

3asgBlIcHHE MOXKET OBITH MNPeACTAaBIEHO B (QOPME 3IIEKTPOHHBIX HOKYMEHTOB,
HopsaoK OQOPMIIEHHS KOTOPOTO ONpElelAeTCS HOPMATHBHLIMH NPABOBBIMH AKTaMH
Ipasurensctea Poccuiickoit ®enmepanmu u  (unu) Ilpasurenscrsa MypManckon
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o0JacTH, u HAIIpaBACHBI c HCIIOJIE30BaHUEM HHGOPMaLIMOHHO-
TEIeKOMMYHHUKALNOHHEIX ceTell 061Iero Noab30BaHus, B TOM YHCIe ceTH «HTepHeT».

2.7. [lepeueHs OCHOBAHHUE U1 OTKA3a B IpHEeMe JOKYMEHTOB JUII [IPeIOCTABICHHH
Yenyru,

2.7.1. OcHOoBaHuA /IS OTKa3a B IIpHEMe JOKYMEHTOB, B TOM 4YHCIIE B 3JICKTPOHHOM
BHUJIE, HAIPABIEHHBEIX ¢ HCIONb30BaHHEM HHGOPMALHOHHO-TENCKOMMYHHUKAIMOHHBIX
cerei oblllero MoJIbL30BaAHNS:

- HECOOTBETCTBUE 3asBHTENs TpeOOBAaHMAM, YKa3aHHBIM B II. 1.2. HACTOALIETO
aIMHHUCTPATHBHOTO perJlaMEHTA.

- 3asBleHHME O(OPMIEHO HE Ha PYCCKOM f3hIKEe IMOO HE HMMeEeT 3aBepeHHBIH
IIEPEBO/1 HA PYCCKUI SI3BIK;

- sampammBacMasd WHpOpPMALHMsi B 3asBIeHMH He SBISETCS MHQopmaumed 00
Ycmyre.

2.8. IIpenocTasienne YCIyrn oCyLIeCTBAAETCA GeciuiaTHo.

2.9. TpeGoBaHHNs K MECTaM NIPeJOCTABICHHS Y CIIyTH.

2.9.1. 3manus (cTpoeHMA) OpraHU3aluil JAODKHEI OBITE 060PYAOBAHEl OTACNBHEIM
BXOJIOM JIIISE CBOOOHOIO JOCTYIIA 3asSBUTEICH B IOMELICHHE.

Bxoasl B IoMelleHHMs OOOPYAyrHOTCsS IMaHAycaMHU, pacIHdPEHHBIMH IpPOXOAAMH,
MO3BONAIOIIHUMY  00eCIIeuuTh OeclpeIsTCTBEHHBIH AOCTYIT HMHBAJIHOB, BKIIOYas
MHBAIHIOB, HCIIONB3YIOIMX Kpecaa-KOMsACKH.

[leuTpanbsHBIE BXOA B 3JaHHE JOJDKEH OwITL OOOpyAoBaH HHGOPMAUOHHOM
tabnuukoil (BBIBecKOH) ¢ yKasaHMEM HaMMCHOBaHMS OpraHU3allMH, MecTa
HAXOKACHWA, peXHMa paboTE. BX0ox W BEIXOA H3 IOMEIIEHHH 0OOpYayHOTCA
COOTBETCTBYIOLIMMH yKa3aTeIsaMH.

2.9.2. Ha Teppuropuu, Hpuieramoineii K MeCTOPAacIONOXEHHMIO OpraHW3alHH,
obopyyIoTCA MecTa A1 MAapPKOBKH aBTOTPAHCIIOPTHBIX CPENCTB. Hocrtyn 3asBUTENIEH K
IIAPKOBOYHEIM MECTaM ABIACTCA OeCIIIATHRIM.

2.9.3. TIpueM 3agputeneil OCYIIECTBIAETCS B CIIELHANBHO OTBEJCHHBIX IUIS 3THX
eneil  TIOMELISHMAX, COOTBETCTBYIOIIUX CaHHTApPHO-TMTHEHHYSCKUM IIpaBHIaM H
HOPMATHBAM H IIPOTHEOTIOXAPHEIM TpebopanmsM (anee - IloMemenns).

[ToMeIeHHsT BKNIOYAIOT MecTa MANS OXHUAAHUA, HHGOPMHpPOBaHHA, IIpHeMa
sasBUTENEH.

2.9.4. MecTa OXHIAHHSA NODKHEL COOTBETCTBOBATH KOMPOPTHBIM YCIIOBHAM UL
3asBuTENEl 1 OIITUMAIBHEIM YCIOBHSM pabOThHI JOKHOCTHEIX JIHL, OCYINECTRIIAIOMIMX
NPHEM U KOHCYJBTAPOBaHHE IPakaaH.

B MecTax OXMIAHHS JOKEH OBITH IPEeAyCMOTpPEH Trapaepol NMbo cnelHaIbHbIC
HamnoJIbHEIE ¥ (MJIH) HACTEHHBIE BEITAIKH JUIA OACKBI.

MecTa OXKMZAHUS B O4epeAd Ha MpEIOCTaBleHHe JOKYMEHTOB JOMKHBL ObITh
060Dy 10BaHbl CTYIBIMHE (KpecebHBIMH CEKIWMAME) i (HIH) CKaMbsMU (6aHKeTKaMH).
KONM4ecTBO MECT OKHMIAHHS OIpeNeNiAeTcsl HCXOAs H3 (PAKTUYECKOH Harpyskd H
BO3MOXHOCTEH Ui NX pasMellleHus B 3JaHUH, HO He MOXET COCTABJIATh MeHee 2 MeCT
Ha KaK0€ JOHKHOCTHOE JIUIO, BEAYIIEEe IIPHEM JOKYMEHTOB.

2.9.5. Mecta aia umHGOPMHpPOBAHHS, MPEIHA3HAYCHHBIC [UIA O3HAKOMIICHHA
JassuTeneil ¢ WHGOPMAIHMOHHBIMA MAaTEPHANAMH, I BO3MOXHOCTH OGOPMICHHS




JAOKyMEHTOB 000pyAyIoTCS MHGOPMAlMOHHBIMH CTCHAAMH, CTYJIbAMH, CTONAMH U
obecriedMBarOTCs  00pa3liaMH  3allONHEHHS JOKYMEHTOB, ONaHKaMHM JOKYMEHTOB H
KAHIIETSPCKUMH ITPUHANTICKHOCTAMH.

2.9.6. VHQopMAlMOHHBIE CTEHBI, COIepXamue HHGOpMAalMio O MHPOLEAype
ACTIONHEHNA YCIYTH, pasMelaorcss B JOCTYHHOM I TIOMy4aTesisi YCIyrd MECTe B
[IOMEILIEHUH OpTaHU3allui, B TOM YHCIE ¢BOOOMHBIA AOCTYI K HUM JIMLIAM, HMEIOIIAM
OTpaHUYCHMA K TEPE/BUXKCHHIO, B TOM 4HCIE MHBANHIAM, HCIIONB3YIOIIUM Kpecia-
KOJSICKH, M COAEPXKAT CJIe/YIOILYIO0 00A3aTENbHYI0 HHPOPMALHIO:

-CBe/IeHUs 0 HEPEUHE IPEeIOCTARSEMBIX Y CIIyT;

—fopHAHYecKui M haKTUIecKHil afpec, B TOM YHCIE a/peC OQHIHAIBHOTO CalTa,
IEKTPOHHOMN MOYTHI, HOMepa TenedoHa, rpadxa paboTsl OpraHu3alyy;

-GIIOK-CXeMa, HaTISaHO OTOGpaKalolas IOCIEA0BATEIBHOCTE HPOXOKICHNS BCEX
aJIMUHACTPATHBHBIX TIPOLEAYp HacTosmero pernamenTa (IIpunoxenue Ne 3);

-TepedeHb NOKYMEHTOB, HEOOXOIUMBIX UL HPEJOCTABICHAA Yemyry;

-obpasell 3asiBIeHUs O IPEIOCTaBICHUN uHpopManyu 06 Ycayre,

-HepeyeHb OCHOBAHHIA /T OTKA3a B MCTIONMHEHUH Y CIIYTH;

~HACTOSALIUN AAMHHHCTPATUBHEBIN PETTIAMEHT;

-mopsmoK obkanoBaHus AekicTuil (Oe3NeiCTBUR) W PEIICHAH, OCYIIECTBIAEMBIX
(IPHHATHIX) B X0/ UCTIOIHEHHS Y CIIYTH;

-HeoOX0oAuMas ONepaTHBHAs HHGOPMALsi 00 UCTIOTHEHHH Y CITyTH.

Ilpy H3MEHEHHM YCIOBHH M TOpSAKa WCTOIHCHHS YCIyrH uHpopmanuds o0
W3MeHEHUAX JOKHA OBITEH BRIIEIICHA LIBETOM H NIOMETKOH «BakHOY.

HuhopMaMoHHbIe CTEHAR MOMKHBI OBITh MAKCHMANBHO 3aMETHBI, XOpOIIO
OpOoCMATPABAEME M (QYHKUMOHAIBHBL, PEKOMEHIYETCH 000pyiOBaTE  CTEHIHI
xapMaHamu opmaTa A 4, B KOTOPEIX OyAyT pasMerieHs! HHPOPMAIIMOHHbIC JTHCTKH.

TexcT MAaTepHANOB, pasMeIaeMBIX Ha CTeHJAaX, RODKeH ObiTh HaredyaTaH
yAOOHEIM Uil YTeHHS IOIPHQPTOM, OCHOBHBIC MOMCHTB! H HauOoIee BAXHBIC MeECTa
BBIZICJICHEL.

2.9.7. B opragmsauuax oGopyayroTes OTACIBHEIE KAOUHETH Ul BEAYIIHX TIPUEM
pabOTHHKOB,  KOTOpble  00ecHeydBaloTCs  UHGOPMALMOHHBIMH TaOITUIKaMHU
(BBIBECKAMH) C YKA3aHUEM:

-HOMepa KaOuHeTa,

-baMIWINA, MMEHH, OT4eCTBa H JOIDKHOCTH CIIELHUATHCTA, OCYMIECTBILIOETO
HUCTIOJIHEHHE Y CIIYTH;

-peXUMa HpueMa IMOCETHTETICH.

Kaxgoe pabouee MecTo paGOTHHMKOB HOIDKHO OBITE 0GOpY/IOBaHO TelepoBOM,
MePCOHANBHBIM ~ KOMITBIOTEPOM ¢ BOMOXHOCTBIO ~ JOCTYNMa K  HEOOXOAMMBIM
MHQOPMALMOHHEIM $a3aM JAHHBIX, TEYATAIOMUM M CKaHHPYIOUMM YCTPOHCTBAMH H
APYToii OpITEeXHUKOH, HO3BOISIONIEH CBOCBPEMEHHO H B IOTHOM 00BeMe OPTaHH30BaTE
IIpeROCTaBIeHHE Y CITyTH.

MecTo ans npueMa 3asiBUTENs JODKHO GHITh CHa0KEHO CTYIIOM, HMETh MECTO T
NHAChMa M pacKIafaKyd JIOKYMEHTOB.,

2.10. IMokazare)d JOCTYNHOCTH A Ka4eCTBa MPEAOCTABICHHS Y CITyTH:



2.10.1. B rpynmy KoJHYecTBEHHBIX MOKA3aTelei NOCTYMHOCTH, MO3BOJAOIMX
06BEKTHBHO OIIEHUTE ACATEIBHOCTE OpraHu3alu, BXOAAT:

- KOJIMYECTBO B3aWMOACHCTBUH 3adBUTENS C MJOIDKHOCTHBIMH JIMIAMH IIPH
MpeNOCTaBIEHNH Y CITYTH;

- rpa¢ux paboThl JOMKHOCTHEIX UL OpraHU3alkH;

- BpeMsl OXHAAHHA KOHCYJITAIIMH IO UCTIONHEHHIO Y CIIyTH;

- MeCTO PacNnoJIOKEHUs OPraHu3aIum;

- KOJIMYECTBO JOKYMEHTOB, TpeOyeMBIX IS MOTydeHHs Y CIIyTH;

2.10.2. B uncno Ka4eCTBEHHBIX TIOKa3aTeNel JOCTYIIHOCTH BXOIAT:

-JIOCTOBEPHOCTH MHGOPMALH 06 UCIIONTHEHNH Y CIyTH;

-HAJIAYME PA3IMYHEIX KAHAIOB MOIyYeHus Y CIIyTH;

-IPOCTOTA M ACHOCTh H3JIOXeHHs MHGOPMAIMOHHBIX M HMHCTPYKTHBHBIX
JIOKyMEHTOB;

- BO3MOIKHOCTH NONYYeHHUA MH(OPMALIUK O XOfe MPeAOCTaBIeHns Y CIyri, B TOM
YHCIIE ¢ HCTIONB30BAHNEM HH(POPMAHOHHO-TEIeKOMMYHUKAIHOHHBIX TEXHOJIOTHH.

2.10.3. B rpynmy KOIHYeCTBEHHHIX TMOKA3aTelled OUeHKH KauyecTBa MCTIOTHEHHA
Yenyru BXoasrt:

- cOBITFOIEHAE CPOKOB MPENOCTABICHHS Y CIIyTH;

- KOIMYECTBO 000CHOBAHHEIX )Kano0.

2.10.4. K xadecTBEHHEIM MOKA3aTeNISIM OICHKH Ka9eCTBA OTHOCATCA!

- KyJTbTypa 06CnyXKHBaHusl (BeXUIMBOCTB, CTETUHYHOCTH);

- KauecTBO  pe3yJbTATOB  TpyJda  AOJDKHOCTHBIX  JIMII  OpTaHU3alMH
(mpodeccHoHaNBEHOE MacCTEPCTBO).

2.10.5. Ilokaszarenu AOCTYNHOCTH M KadecTBa IPENOCTABJICHHA YCIYyTH U HX
3HaueHuy mnpueedeHEl B llpumoxennu Ne 5 K HacrosiiemMy aaMHUHHUCTPAaTHUBHOMY
perJIaMeHTy.

2.11. INpoune TpebGoBaHMs K IPEAOCTABICHHUIO Y CIyTH:

3asBUTEIE MOXKET IIONYYHUTh HHGOPMAIHIO [T0 BOIIPOCAM MPENOCTABICHHS Y CILyTH
B (opMe O3JeKTPOHHBIX JOKYMEHTOB C HCIOJNB30BAaHHEM OSJIEKTPOHHOH NOYTEL
nocpencTBoM EpuHOro HOpTasla TOCYNAPCTBEHHBIX M MyHHMIHNAIBHEIX ycuyr {6e3
ACIIONB30BAHYA  JJEKTPOHHBIX HOCHTeneil), uepes obummaneHeiii caidr 3ATO
AnexcaHIpOBCK.

BnaHkW 3asBicHHS W JPYTHX JOKYMEHTOB 3afABHTE]Ib MOXET IIOIyYHTh B
3EKTPOHHOM BHile Ha uHTepHeT—TopTane «l'ocymapcTBeHHble ycnyrd MypmaHCKOH
obnacti» no aapecy: http://51.gosuslugi.ru.

3. CocTaB, N0CJJeA0BATE/IbHOCTE H CPOKH BLINOJTHEHHN AAMHUHHCTPATHBHBIX
upoueayp

3.1. IlpeaocTaBnenne Yciuyrd BKIIOYAET B cebs cnemyromme afMHUHACTPATHBHbIE
TpOLeAyPhl:

-[IPHEM U PETHCTpaLus 3asBICHHSA OT 3adBUTEIA,

-pacCMOTpEHHE 3asABIICHUS;

-IIPUHATHE PYKOBOJWTEIEM OPraHH3allMH| PEIIeHHs O IPENOCTABICHAN Y CIIyTH;

-TIOUCK HeoGXoauMoi nHhopMaluy 1 GopMUpOBaHUE OTBETa 3asBUTEIO;
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-HanpaBJIcHHe (BpyYeHHE) 3a1BUTEIIO OTBETA O IIPeIOCTABIEHHH JIN0O0 00 OTKase B
IIpeIOCTABICHUH Y CIyTH.

TTocnenoBaTeIpHOCTh  AJAMMHHCTPATHBHBIX — TIPOLEAYpP, BBIMONHASMBIX TIPH
MpefoCTABNEHHH Y CIlyTH, HoKa3aHbl B 610Kk-cxeme Tlpunoxenus Ne 3 K HacToslleMy
AIMHHHCTPATHBHOMY PETIaMeHTy.

3.2. TlocienoBaTenbHOCTh, COISpPKaHUE, Pe3yNbTaT, CPOKH BHINOJIHCHHSA
aJMHHHCTPATHBHBIX MPOIERYP X OTBETCTBEHHEBIE JIHLIA:

3.2.1.1. TIpHeM 3asBIEHHS, €r0 PETHCTPANUA ANA NPENOCTABICHHA YCIYyrH NpH
JIMYHOM NIpHEME.,

OcHOBaHUEM IS Hadalla WCIOJHEHHS aJIMHHUCTPATHBHOHN Mpolieayphl ABIACTCA
HOCTYTUIEHE 3asiBICHUS.

3asBUTEINH:

- obpalaoTes TMYHO (MPEeICTABUTENEM 3aiBUTENS );

- HAIIPaBISAIOT 3asBIEHHUE IO MOUTE;

- HANIPaBJIAIOT 3aBICHHE B 3JIECKTPOHHOM BHAE;

JToXHOCTHOE JIAIO, OTBETCTBEHHOE 33 MPHUEM U PETUCTPALHIO 335 BICHHS:

-yCTaHaBJIMBAET IMYHOCTH MPAKAAHHHA WK €T0 MPEe/ICTaBUTENS MyTeM MPOBEPKH
IOKYMEHTa, YAOCTOBEPSIOLICr0 JIMYHOCTE M (WIH) ZOKYMEHTOB, IOATBEPXKIAIOMIMX
MONHOMOYHS [IPEACTaBUTENA;

-TIpoBepAeT HaANeKalee OQOPMICHHE 3aIBICHHS,

B ClIy4ae OTCYTCTBHs 3alOJHEHHOTO 3asfBIEHHS MpelIaracT —3asBUTEIO
3aIONHUTE 3agBieHHe Mo cooTBercTByiomeil ¢opme (Ilpunoxenue Ne 2) wmu npu
HeoOXOMMMOCTH OKA3bIBA€T MOMOINE B 3AMONHEHHH 3asBlICHUA, IPOBEepAeT TOUHOCTh
3aIIOHEHUs 3asdBIeHUs; B HCKITIOUHTEIBHBIX CIy4Yasx 3anoiuseT 3asiBICHHE OT HMEHH
3agBHTENM, [IOCIE HEro 3adMThIBACT TEKCT 3aSBICHHA 3aiBUTENIO H NpelIaractT eMmy
IIOCTABUTH JTMYHYIO HOAIHNCE;

~yBeJIOMIIACT 3aSBUTENS O HANMYMH MPENATCTBUN /Ul UPEAOCTAaBICHHA YCIyIH,
YCTAHOBIEHHBIX M. 2.7.]1. HacTOAILETO aAMMHHCTPAaTHBHOTO pEriIaMeHTa, 0OBACHAET
eMY CoJiepXKaHHe BLIIBJICHHBIX HEJOCTATKOB B 3aiBIEHUH, NPEANarasT MPUHATE MEPLI
[0 HX YCTpaHEeHHIO, BO3BPaIaeT 3aBUTEIIO 3aSBISHHE;

- IPOH3BOMUT PETHCTPAIHIO 3aIBICHHA.

CpoK BHINOTHEHU:A aIMHHHACTPATHBHBIX neficteui - 20 MUHYT.

3.2.1.2. TlpueM 3asBIcHHs, €[O PETHCTPAUUS JUIA MPEeNOCTABIEHHA YCIyTH,
MOCTYIIHBINUX 11O TIOYTE:

B meHp NMOCTYIUICHMA 3aABICHHS, HANPABICHHBIX MO MOYTE, JODKHOCTHOES JIHNO
OpTraHH3al{H, OTBETCTBEHHOE 3a JENONPOU3BOJICTBO, PETHCTPUPYET €r0 B ANEKTPOHHOH
6a3e MaHHBIX BXOISINEH KOPPECHOHACHUHH U MEPeNaeT PYKOBOAHMTENIO JHOO MHOMY
YIOTHOMOYEHHOMY MM JTHITY.

PyKOBOIUTENs OpraHU3alyy 60 MHOE YIOMHOMOYEHHOS MM JIHIO B TEUCHHE 1
pabouero AHs CO JHA NOJYYEHHS MOCTYNHBIIUX MO MOYTE 3aABICHHS JOJDKHOCTHOTO
¥, OTBETCTBEHHOrO 3a JIENONPOU3BOJICTBO, BH3HPYET 3asBlICHHE M TEpenacT
JOIDKHOCTHOMY JIMIly OpPraHHM3allid, OTBETCTBEHHOMY 3a MpPHEM M DPETHUCTPAlHIO

JIOKYMEHTOB.
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CrneLlMaiquCcT, OTBETCTBEHHBIH 3a [JeNONpPOU3BOICTBO, B JEHb NOJYYEHHA
3a9BJIEHHS OT PYKOBOJUTENS OPraHH3alyH IH60 MHOrO yHOJHOMOYEHHOTO MM JIMIA,
nepenaeT 3asBieHHe NODKHOCTHOMY JHMIly, OTBETCTBEHHOMY TNOATOTOBKY OTBeTa
3asBUTEIIIO.

JIOMKHOCTHOE JIMIO, OTBETCTBEHHOE 33 NOJATOTOBKY OTBETA, IPH NOTYyYeHHH
3asBJIEHMs OT CHELIMATHCTA, OTBETCTBEHHOTO 34 JEJIONPOMU3BOACTRO:

-IIpOBEpAET NPABHIBHOCTH 3aNOTHEHNA 3a9BJICHUA M COOTBETCTBHE U3IOXKECHHBIX B
HEM CBEICHMI;

-mepefaeT NPHHATOE W 3aPeTHCTPUPOBAHHOE 3asBICHHE NOJDKHOCTHOMY JIHILY
OpraHM3aL|y, OTBETCTBEHHOMY 32 BBOI HH(OPMaluK B a3y JaHHBIX OpraHH3aLNH,

CpoK BBIIOJIHEHHS] AAMUHUCTPAaTUBHBIX IeACTBHIM - 25 MHHYT.

JIO/HKHOCTHO® JTHLIO0, OTBETCTBEHHOE 3a NIOATOTOBKY OTBETA, B TedeHue 1 pabouero
IOHS cO IHS OKOHUaHHS TPOBEPKH 3asABJIEHHS BBIMOTHAET OJHO M3 CINEAYIOINHX
IelCcTBHI:

- TOATOTABIMBAET IIMUCHMO O BO3BpaTe 3afABHUTENO 3aABJICHHUS, MOCTYIHBIIETO 110
moyre, ¢ yKa3aHMEM HMPUYMH €ro BO3BPara, YCTAHOBJEHHBIX I1.2.7.]. HacTOAMEro
aIMHHUCTPATHBHOTO pErNaMeHTa, U NepelaeT ero PyKOBOAUTENI OPraHH3alud UM
HHOMY YIIOJTHOMOYEHHOMY MM JIHITY;

- HPHCTYIIAET K MoaGopy MHbopMalyu A GOpMHUPOBAHNS OTBETa 3asBUTCIIO.

PykoBoauTeNh OpraHW3allid HIIM MHOE YNOJHOMOYCHHOE MM JIHIO B TEICHHE 1
pabodero mHA €O OHSA MONYHYeHHs OT JO/DKHOCTHOTO JIMIA, OTBETCTBEHHOTO 32
IOArOTOBKY OTBETa, IIMCHMa O BO3BPAIEHHH 3aiABJIEeHUs IOJNHCHIBACT €10 M NEpe/acT
BMECTE C IOKyMEHTaMH JAOJKHOCTHOMY JIMLY, OTBETCTBEHHOMY 32 JIENONPOU3BOACTBO.

JIOIKHOCTHOE JIMIIO OPraHN3alliy, OTBETCTBEHHOE 33 JeIONPOH3BOJCTEO, B ACHD
HOJNYYEHHS] OT PYKOBOJMTENSA OPraHM3alMi WIM HHOTO YIOJHOMOYEHHOTO MM JIHIA
MOAIMCAHHOTO IHCHMA O BO3BPALICHUH 3aABICHUS 3asiBHTEMIO PETHCTPIpPYET €ro B
JKypHaJIe HCXOSIIel KOPPEeCIIOHICHIIMH H HAIPABITeT 3asBUTEIIO IIPOCTHIM NOYTOBEIM
OTIIpABIEHHUEM.

3.2.1.3. IlpueM 3asBleHHss H PETUCTpalMs 3asdBIeHHs,  MOCTYNHUBINCTO B
ANEKTPOHHOM BHJE:

B IeHb NOCTYIUIEHHs 3asBICHHS B MH(OPMALMOHHYIO CHCTEMY, HCIONB3YEMYIO
opraHusammedl Ul IPeJOCTABICHMS Y CIYTH (mamee — HC), uyepes mnopran
rOCyJapCTBEHHBIX M MYHHLMIIANBHBIX YCIYT' AOKHOCTHOE JIMLO, OTBETCTBEHHOE 3a
IpHeM 3asBICHUS B OJIEKTPOHHOM (OpMe, HpPOBepsCT 3aABICHHE, TONHOTY H
HPAaBHIBHOCTE €T0 3all0JTHEHHS.

B ciyuae HajqMuMs OCHOBAaHHA AN OTKAa3a, YKa3aHHOTO B I1.2.7.]. HACTOAIEro
AIMHHHCTPATHBHOIO pErfiaMeHTa, (GOpMHpyeT B HHQOPMAlMOHHOH  CHCTEME
yBeZOMIIEHHE 06 OTKa3e U HalpaBisieT ero B «JInaHbli kaGuHeT» 3asBUTENA.

B caydae OTCYTCTBHS OCHOBaHMS IJIA OTKasa, YKa3aHHOTO B IIyHKTE 2.7.1
HACTOAILErO aAMUHUCTPATUBHOTO PErJIaMEHTA:

-peructpupyet B UC 3asBnenue;

-pacredyaThIBacT 3asBieHHe (IpH HEOOXONMMOCTH) M BBIIONHACT B 5(®
JanbHEHIIHe aMHHUCTPaTABHbIE NeHCTBUS.
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VBeIOMIICHHE O IIONYYeHHH 3asBieHmst QopMupyercs B «Jlmdanom KaGHHETE»
3asBUTENS HA MOPTAle TOCYAaPCTBEHHBIX M MYHUIIHIIANLHEIX YCJIYT B aBTOMATHIECKOM
pesKHMe.

PaGoTHHK OpraHW3anuM, OTBETCTBCHHBIH 32 MpUeM H  PErucCTpaluio
KOPPECIIOHACHLINK, [IPOBEPACT NIPABHIBHOCTE 3AIIOJHCHUS 3ajBICHUS O IONYYCHUH
VCIYTH B COOTBETCTBHH C TpeOOBaHMAMH HACTOAINETO PEriIaMeHTa, PEerucTpHPYET
3aIIpoC B JKypHAJIE PErHCTPAIMH 3asSBICHUHA O IPEAOCTABICHHUH Y CIIYTH.

MakcHMAaNEHBIHA CPOK BBITIOTHEHNS AeicTBHs cocTapuser 10 MUHYT.

[Mocne perucTpalyu 3ampoc IEpelaeTcs B MOpAAKe IEIOHPOU3BOJICTBA
PYKOBOAHTEIIO OPraHHU3alHH.

3.2.2. PaccMoTpeHHe 3asiBICHUS.

PykoBOAMTETb OPraHM3alMK B COOTBETCTBHH CO CBOEH KOMIICTEHIMEH MNpH
OTCYTCTBHA OCHOBaHHH, yKazaHHEIX B 1.2.7.1. HacTofllero aAMUHUCTPATHBHOIO
peraaMeHTa, epeaaeT paboTHAKY OPTaHU3aLMH 3apoC IVt ero UCTIOMHEHNA.

MaKcHMANBHBINA CPOK BBIIOIHCHHS AEHCTBHA COCTABIAET 3 pabovuX JHA.

3.2.3. ITouck HeobxoauMoiil HHGOPMAITHA U GOPMHPOBAHHUE OTBETA 3aABUTEIIO.

OcHOBaHMEM U1 Hauyana INpoledypbl Mmowcka HeoOXommmoil uHpopMaliu
ABJIAETCS TONydeHHe 3asBieHMs PpaOOTHHKOM OpPraHW3aliy, YIOJHOMOYCHHBIM
IIPEOCTABIATE HHGOPMAIHIO 110 Y CIIyTe.

PaGOTHHK OpraHU3aIMH OCYIECTBIAET (POPMHPOBAHKE TpeOyeMOi HHGOPMAIHH.

MakcHUMaJTbHEIH CpOK BEIIOAHEHHU: AekcTBus cocrapnseT 10 pabounx nHeH.

3.2.4. Hanpapnenue (BpydeHue) 3asBHTENO OTBETA O IPEAOCTABICHAN Y CIIYTH.

OTBeT 3aMBUTENIO HATIPABILIETCS MO TOYTE (B TOM YHCIE, [0 3IEKTPOHHON MOUTE)
WIM TIOIy4aeTcs 3asBUTENIEM JTHYHO B OpraHu3aldH.

PaGoTHMK OpraHM3alid, OTBETCTBEHHBIH 32 MPHEM H  PETHCTpalHio
KOPPECIIOH/IECHIIHY, PperucTpupyeT (GakT BeAadu (HANPABICHHS) OTBETA IIyTEM
BHECEHMS| COOTBETCTBYIOIIEH 3aMMCH B XyPHAT PETMCTPAIMH M BBIAACT (HANpaBIseT)
JIOKYMEHTHI 3asIBUTEITIO.

[py nuuHOM MOTYyYCHHH MOATOTOBICHHOTO OTBETA 3asABHUTENB PACHUCHIBACTCA B

KypHaje.
MakCHUMaNBHEIN CPOK BEITIONHEHH BeeX AeHCTBUI cocTapnseT 20 MUHYT.

4. ®opMBl KOHTPOJISI
33 HCMOJHEeHHEeM AAMHHHCTPATHBHOIO per/iaMenTa

4.1. KoHrponh 3a NOTHOTOM H Ka4eCTBOM HCIOJHCHWS  HACTOALICTO
ANMMHHCTPATHBHOTO perjaMeHTa MW HWHBIX HOPDMATHBHBIX IPABOBBIX  aKTOB,
YCTAHABAHMBAIOIMX TpeOOBaHMA K TPENOCTABICHHIO YCIyTH, BKITIOYAET B cebs
IpOBeIEHUE IPOBEPOK, HAHPABICHHEIX HA BBISBIICHHE M YCTpaHCHHEe HapyUICHHH TpaB
3asgBUTENEH, a TAKOKE PACCMOTPEHHE, NPUHATHE PENICHHWH M MOJITOTOBKY OTBETOB Ha
XaNo6H! 3asBHTENCH Ha peiuenus, AckicTsus (GesneiicTere) pabOTHHKOB OpraHU3aluH,
PYKOBOIWTENS OPTaHU3AIUY, IPETOCTABILIOINX Y CIyTy.

4.2, KOHTposL TIONHOTE! U KauecTBa TPENOCTABICHUS YCIYyrd B BUJC MPOBEPOK
OCYILIECTBIIETCS Ha OCHOBAHMHM HWHMBHIYaJIbHBIX IIPABOBEIX AaKTOB ([IPHKa30B)
rocyAapCTBEHHBIX KOHTPOJIHPYIOIIHX OPraHoB, aJMHUHHACTPALUA 3ATO
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AJlexcaBApOBCK, YmpapieHHs oOpa3oBaHHs aAMHHUCTPALMH 3ATO AnexcanapoBCK
(manee — [poBepsIONIe OPraHU3aLHH).

4.3. KOHTpONB 33 HCIOJHEHHEM IOJHOTBI U KayecTBa [IPeJOCTABICHUS Y CIYTH
MOKeT OBITh BHEIITHUM M BHYTPEHHHUM.

43.]. BHemHHH KOHTpOJb OCYIIECTBISETCA OpraHaMu Haazopa (1o
HalpaBlICHHAM), TPOBEPAIOLIMMH OpraHu3aluuaIMH. QOopMy OCYIIECTBISHHS KOHTPOIA
BEIGHpaeT poBepsIONas OpraHWsalua (aHamms obpameHuid K xKamod 3asIBUTENEH,
NpOBEIeHAE KOHTPOJBHBIX MEPOLIPHATHI).

KoHTpons ocyluecTBNseTcs B IUIAHOBOM IIOPSIKE - B COOTBETCTBHH C ILTAHOM
OCYIIECTBICHHS KOHTPOJIBHBIX MEpPOIPHATHA MPOBEPSIOIINMH OpraHM3alliiIMy Ha
OCHOBAHMH ACHCTBYIOIIETO 3aKOHOAAaTeNbcTBa PO.

BHemIaHOBBIE IIPOBEPKH IIPOBOAATCA B CIydYae NOCTYIUIEHHWS B MpPOBEPAIOIIHE
opranusaiuu obpauieHuil ¢ >xanoGaMu Ha HapyIICHHS NpaB M 3aKOHHBIX WHTEPECOB
rpaxaaH.

4.3.2. BHyTpeHHMI KOHTPOJIb IPOBOJMTCSA OpraHU3aied.

Texyumii KoHTponp 3a cofiIOAEHMEM I[OCICAOBATENBHOCTH JCHCTBHUH,
oInpesieeHHBIX aJAMHHMCTPATHBHEIME IIPONEAYPAMH IO MpPEAOCTABICHUIO YCIYTH,
OCYIIECTBIAETCS KOMUCCHEH, CO3IaHHOU NP OpraHu3alyu.

[Topsfiok M NEpHOAMYHOCTh IUTAHOBBIX M BHEIUIAHOBBIX MPOBEPOK IONHOTH H
KadecTBa MPENOCTABICHHA YCIyrH, B TOM 4HCIE MOPAAKe M (GOpMax KOHTpOJIA 3a
MOMHOTOH M Ka4ecTBOM IIPEJOCTABICHMSA Y CIYTH, OCYIIECTBIAeTcA HA OCHOBAHWH
IeHCTBYIOLIETO 3aKoHoAaTenbCcTBa PO.

4.4, Tlo pesyabTaTam MpOBEAEHHBIX MPOBEPOK, OPOPMIICHHBIM TOKYMEHTAIBHO B
YCTaHOBJICHHOM 3aKOHOJATENBCTBOM IIOPAIKE, B Clydae BEIABICHHS HAapyLICHUH IpaB
3asBUTEN PYKOBOAUTENb IIPOBepAIOIICH OpraHM3alMy paccMaTPHBAeT BOIPOC O
TpUBJICYEHWH BUHOBHBIX JIHI K JACIMIUIHHAPHON OTBETCTBEHHOCTH.

4.5. JoKHOCTHEIE JHIAa OpPraHH3alWH, OTBETCTBEHHBIC 3a IIPENOCTaBICHHE
Veiyrn, HecyT MEPCOHANBbHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOLIMM
3aKoHOZAaTeNbcTBOM P 3a npenocTaBneHue YcCiyrd. [lepcoHanbHas OTBETCTBEHHOCTH
3a cobmosieHue JOJKHOCTHBIMH JIALaMH TpeboBaHUH HaCTOSIIETO
aJIMUHUCTPATHBHOIO PETaMeHTa 3aKpeEIIETCs B JODKHOCTHBIX HHCTPYKIMAX.

JIOIKHOCTHOE JIMIIO0, OTBETCTBEHHOE 33 KOHCYJIBTHPOBAHME W MH(OPMHPOBaHHE
rpakiaH, HeceT [MEePCOHANBHYIO OTBETCTBEHHOCTh 3a IIOJHOTY, TI'PaMOTHOCTH H
JIOCTYIIHOCTB MPOBEJIEHHOIO KOHCYTbTHPOBAHMSL.

JTIOMKHOCTHOE JIHIO, OTBETCTBEHHOE 34 IIPHEM H MOATOTOBKY JOKYMEHTOB, HECET
NEPCOHATBHYIO OTBETCTBEHHOCTh 3a MPABWJIBHOCTE BBIIONHCHAS aIMWHUCTPATHBHBIX
IPOLEAYP IO MPHEMY U PACCMOTPEHUIO ZOKYMEHTOB.

JIOIDKHOCTHOE JTUIIO0, OTBETCTBEHHOE 34 IPHUHATHE PELUEHUA O NPelOCTaBICHHH
Veryra uiam o6 oTKase B ee NPeJOCTABICHHH, HECYT MEPCOHANBHYIO OTBETCTBEHHOCTD
33 [IPABUJIBHOCTH BEIHECEHHOTO COOTBETCTBYIOIIETO PEIICHHA.

5. Hocyne6ubii (BHecyaeGHLIl) NOPAAOK 06:Ka10BaHHs pelIeHRH U AeiicTBHH
(De3neiicTBUSN) OpraHa MeCTHOr0 CAMOYNPABJICHHH, IPEAOCTABJIAIOIIETO
MYHHIHOAALHY YCAYTY, AOKHOCTHBIX JINI M MYHUIHNANBHBIX CYKAIHAX
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5.1. 3asBuTenh BOpaBe MOJaTh >kagoby Ha pemenne W (wiM) JAeHCTBHE
(6e3aeiicTBHE) OpraHU3alliH, €ro JODKHOCTHBIX NHI TpPH NPpeJOCTaBICHHM YCIYTH
(manee - xkanoba).

5.2. 3asBHTENb MOXET OOPATHTBCA C JKaloboH, B TOM YHCIE B CICAYIOIINX
CITydasx:

1) HapyIIeHye CpOKa PErUCTPAIMHE 3aIIPoca O MPEAOCTaBIeHUH Y CITYTH;

2) HapyIlIeHWe CpOKa IPeAOCTaBICHUA Y CIIYTH;

3) TpeGoBanme y 3asBHTENA JOKYMEHTOB, He MPeAyCMOTPEHHBIX HOPMATHEHBIMA
NpaBoBEIME aKTaMH Poccmiickoil Penepallid, HOPMAaTWBHEIMH TPABOBBIMH AKTAMH
MypMaHCKO# 06nacTH, MyHHIMNANBHBIMH [IPABOBBIMH aKTaMM TS MPEAOCTABICHUA
Yenyrn;

4) oTKaz B TpHeMe JOKYMEHTOB, MPEACTABICHHE KOTOPEIX MPEXyCMOTPEHO
HOPMAaTHBHBEIMH TIpaBOBBIMH akTamMu Poccuiickoil @Depmepaliid, HOPMATHBHBIMH
TIpaBOBBIMU akTamMu MypMaHCKo# o6acTs, MyHHIIWNIANEHBIMY IPABOBEIMH AKTAMH 15
IpeAOCTaBICHUA Y CIIyTH, Y 3asBHTENA;

5) 0TKa3 B NPEAOCTABICHUH Y CIIyTH, €CIIH OCHOBaHHSA OTKa3a HE MpedyCMOTPEHBI
(esepanbHEIME  3aKOHaMM M TPHHATBIMM B COOTBETCTBHM ¢ HHMH HHBIMH
HOPMATHBHBIMH TpPaBOBEIMH akTamu Poccuiickoil @epmepalud, HOPMATHBHLIMH
NPaBOBEIMH aKTaMH MypMaHCKOH 00macTH, MyHUIIUTIANBHBIMY IPABOBEIMU AKTAMM;

6) zarpeGosanme ¢ 3asBUTens TpH TNPeAOCTABICHHH YCIyrH IUIATH, He
IpeIyCMOTPEHHOM HOPMATHBHBIME TIPaBOBBIMH akTamu Poccuickoli Pesepauuy,
HOPMATHBHEIMH TIPaBOBEIMH akTaMH MypMaHCKo#i o6nacTd, MyHHIMNATbHBIMH
MPaBOBLEIMU AKTaMH,

7) OTKa3s MAOKHOCTHOTO JIMIA OpraHu3alli¥ B HCIPABICHUH JOMYIIEHHBIX
orevaTrok W OMMO0K B BBIIAHHEIX B PE3YyJIBTATe NPEAOCTABICHAA Y CIIyTH JOKYMEHTaX
U0 HAPYIIEHKE YCTAHOBICHHOTO CPOKa TAKMX UCTIPABICHUH.

5.3. JKamoGa paccMaTpuBaeTcss B OpPraHM3allid TpPH HAPYIICHHHM NOpsaKa
NpefocTaBlIcHUsT YCIyrn BCIENCTBHE PpeIUeHMA ¥ AeHCTBUM (be3nelicTBus)
OpraHU3allUuH, €70 JOHKHOCTHOTO JIUIIA.

XKanobpl Ha pelleHHd, TPHHATHEIE PYKOBOJHTEIEM OpraHH3allMy, NOAAITCI B
BEIIECTOSINMI opraH (mpu ero HalM4YuK) ubo B Cchydae €ro OTCYTCTBUA
PACCMATPHBAOTCS HEMOCPE/ICTBEHHO HAYATBHUKOM YTpaBlneHus 00pa3oBaHus, TIaBoOH
agmuHicTpanry 3ATO AnekcaHIpOBCK.

5.4. Pexomenayemas ¢opma xanoGbl TNpuBeleHa B MNpUIokeHHH Ne 4 K
HACTOAIIEMY aAMUHHCTPaTHBHOMY pernaMeHTy. XKanoba 1omKHa COepKaTh:

-HAHUMEHOBAHME OPraHa, MNPeAOoCTaBIAIOIIEr0 YCIyry, JODKHOCTHOIO JIHNa
opraHa, NPEeROCTABMISIOMEro Y Clyry, Mu00 MYHHIMNANEHOTO CIYXKAIIETO, PEIleHus U
nelicTeuA (Oe3meficTBHE ) KOTOPBIX OOKAIYIOTCH;

~haMHIHIO, HMS, OTYECTBO (TOCTEAHEE - TPH HalH4UM), CBEJEHHS O MECTEe
JKHTEIECTBA 3asBHTENS - (H3MYECKOTO JHLA THOO HANMEHOBAHHE, CBEICHUS O MECTE
HaxOXKICHHS 3aMBUTENA - IOPHIAYECKOro JIHIA, a Takke HoMep (HOMepa) KOHTaKTHOIO
TesetoHa, aapec (agpeca) 31eKTPOHHOH MOYTHI (IPU HANHYUM) ¥ NMOYTOBBIH aJpec, 110
KOTOPHIM JOJIK€H OBITE HAIIpaBjIeH OTBET 3asBHTEIIIO;
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-cBeIeHUA 00 00XKaNTyeMEIX PelieHIIX U JeHcTBHAX (Oe3AeicTBAM) Opranyd3alny,
JIOIKHOCTHOT'O JIMLA OPTaHU3aLUdH, TH00 MyHHIMITAJIBHOTO CITyXKaIlero;

-7IOBOOBI, HAa OCHOBaHUH KOTOPBIX 3afBUTENh HE COITIACEH C pCIICHHEM H
neticTeueM (GesneiicTBHEM) OpPraHH3ALMM, IOKHOCTHOTO IMIA OPTaHM3allMH, JmbOo
MYHHIMIATEHOTO CIIyXalero. 3asBUTENEM MOTYT OBITh TPeACTABNCHBI JOKYMEHTEI
(TIpY HaTM4MH), TOATBEPKAAIOLINE JOBOIBI 3aABUTEIS, THOO UX KOIIHH.

5.5. B nocynebuoM (BHECYAeOHOM) TTopsAKe 3aABUTENIN UMEIOT IIPaBo 00paTUTHCA
¢ xanoboii B agvmunucrpamo 3ATO AnexcaHAPOBCK B MHCHMEHHOH (opMe 10 mOYTe,
yepe3 MHOTOPYHKIMOHANBHBIA IEHTP, C HMCIONB30BaHUEM HHOOPMAIOHHO-
TeIeKOMMyHUKanHoHHoM  cetH  «MHTepHeT», odunmansHOoro  cafira 3ATO
AJeKCaHIpPOBCK, €AMHOTO  (PErHOHAIBHOTO)}  IopTaja  MyHHUUNANRHBEIX U
MYHHULUIIAIBHBIX YCITyT (Jlajlee — ¢IUHBIH MOpTall, PETHOHANBHEIA IIOPTA), a TAKKE MPH
IIPOBEACHHH TMYHOTO MTPHEMa rpaskKJIaH.

[lpuem xanol ocymecTRIAeTcs 1o aapecy: 184652, Mypmanckas ofmacts, T.
CHexHOTOpCK, yi. dmorckad, 1.9, B pabodue IHK ¥ 9ackl 1o Tenedomny: 8-815-30-600-
53, dpakc:8-815-30-6-17-90, e-mail:adm@zato-a.ru.

¥anoba MoxeT OBITH TTOHAHA 3aABHUTEEM UYepe3 MHOIOQYHKUMOHAILHEIA LIEHTP
IpefOCTABICHHA  TOCYyLapCTBEHHBIX M MYHUIMIANBHBIX — yCuoyr — (Aamee -
MHOI'0)YHKITHOHAIEHBIA EHTP).

TIpd WOCTYIUIEHMH JXano0bl MHOTOGYHKIHOHANBHEIA HEHTP O0ecrmeddBaeT ce
nepefady B OpraHM3alMIO B IIOPSAKE H CPOKH, KOTOPEIC YCTAHOBIEHEI COMIAIIEHHEM O
B3aUMOJIEHCTBHN MeXAy MHOTOQYHKIHOHAIBHBIM LIEHTPOM U OpraHdsanmei (fanee -
COTJIALICHHE O B3aMMOICHCTBUH), HO HE IIO3AHES CICOYIOLIECTO pabouero AHA cO JHA
[OCTYILIEHUA Kamo0kl.

Kanoba Ha HapyILUCHUE nopsAaKa MpeA0CTABICHUS Yenyru
MHOTOQYHKUMOHANBHBIM IEHTPOM PaccMaTpUBaeTcs B COOTBETCTBUM € HACTOAIIMMU
TMopsaKoM OpraHX3aUyHy, 3aKI0YUBLIEH COTNANIEHUE O B3aUMO/ICHCTBUM.

IIpy >TOM CpPOK pPacCMOTPEHHsA XaloObl MCUMCILIETCS CO [HSA PETHCTPalluu
KaToOsl B opraHusamum. B srnextpoHHOH ¢opMe xamoba moxer OHTE NOJAHA
3agBUTEIEM TOCPSACTBOM:

-MHEQOPMALIMOHHO-TEICKOMMYHAKAaIMOHHOH ceTh «HTepHET»;

~0UIHaATEHOTO caliTa OpraHu3aryu,

-henepanbHON rocynapcTBeHHON HHOOPMaNMOHHOH cHcTeMH «EAWHEIR mopTan
rOCYIAPCTBEHHBIX ¥ MyHUIMIAIBHBIX youyT (Gyskimit)» (aanee - ExuHbi moprain);

-PErHOHATBFHOrO MOPTAia OCYLAPCTBEHHBIX H MYyHHIMNAIBHBIX yCnyr (aiee -
PEeTHOHANBHBIN TOPTAI).

AJlpeca s HanpaBJIeHHs KaJlo0 B JJIEKTPOHHOM BHAE:

~e-mail:adm@zato-a.ru;

-http://210.gosuslugi.ru;

5.6. YKano6a, HocTyNuUBIIas B OPraHH3AIMIO MM JOJDKHOCTHOMY JHLY B dopme
STEKTPOHHOTO JOKYMEHTa, MOUISKHT PAacCMOTPEHHMIO B INOPSKE, YCTAaHOBICHHOM
HACTOAILAM aIMUHUCTPATHUBHBIM PETTIAMEHTOM.

Ilpu mofave *anoGel B SIMCKTPOHHOH GOpPMe JOKYMEHTHI, YKa3aHHEIC B ITYHKTE
5.8.3 HACTOALIETO ANMHUHUCTPATHBHOIO PpEerilaMeHTa, MOTYT OBITB MpPEJACTaBICHEI B
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dopMe 3INEKTPOHHEIX HOKYMEHTOB, IIOANHCAaHHBIX MEKTPOHHOH TOANMCEIO, BUI
KOTOpPOH IPeyCMOTPEH 3aKOHOHNATENbCTBOM PoccHiickoit (Defiepalni, IpU ITOM
JIOKyMEHT, YIOCTOBEPAIOIUI THIHOCTE 3aIBUTES, He TpeOyeTcs.

5.7. Opranuzauus 00ecneIuBaeT:

~OCHAIIICHHE MECT IpHeMa XXanob;

-nHGOPMUpOBaH¥e 3aABUTeNeH O MOPSAKE OOKANOBAHMS PELICHUH H nedicTBUi
(Ge3neiicTBHA) OPraHoOB, IPEJOCTABIAIONMX YCIYTH, UX NOJDKHOCTHBIX JIHIL 6o
MYHHUHHANGHEX CIyKaux HOCPEACTBOM pasMEIleHHs WHQOPMAalud Ha CTEHIaX B
MeCTax HPeNoCTaBiIeHus YCIyr, Ha HX obUNUANBEHEIX calTaXx, Ha PETHOHAIBHOM
noprane;

-KOHCYJIETHPOBAaHHE 3aABUTENEH O HOPAJKE OOKaNOBaHHS PelleHHil U neticTBul
(6e3meiicTBUA) OPraHoB, UPENOCTABIAIOMMX YCIYIH, UX AODKHOCTHBRIX JIHI mubo
MYHMIMIATEHEX CITyKAIUX, B TOM 9HCIE IO TeNe(OHy, 3IMCKTPOHHOH MOYTE, IpPH
JTUYHOM TIPUEME;

-3aKIIOUEHHe COTJIalleHHH © B3aUMOJCHCTBMHM B  YacTH  OCYIICCTBICHHA
MHOTOQYHKIMOHANHGHEIME ~ [E€HTPaMH TNpHeMa  kano0 W BHJAYH 3agBUTENAM
PE3yIBTATOB PACCMOTPEHHS XKao0;

58. OcHoBagMeM .Jis Hadajla TNpolenypsl nocynefHoro (BHecyneGHOToO)
0OXKANOBAHMSA PEILEHAs M AeiicTBHs (Oe3leifCTBIA) OpraHU3auy, NPeAOCTaBIAOMEeH
Venyry, €ro JROJDKHOCTHBIX JIMII ABJIACTCA TOJNYYCHHE OT 3asgBUTENA KAIOOHI B
IUCHMEHHOM (opMe (B TOM 9HCIIe TIPH JHYHOM IIPUEME) KK B AJISKTPOHHOM BUIIE.

5.8.1. PykoBoauTenb OpraHW3allid NPOBOAXT IHYHBIM IIpHeM 3aABUTENECH 110
MpeIBapPUTENBEHON 3aIIMCH.

5.8.2. 3amuch 3aABUTENEH IIPOBOJUTCA JOJDKHOCTHBIM JIMIOM OpraHd3allkH,
OTBETCTBEHHBIM 3a [ETOTPON3BOJCTBO, IPH JIMYHOM OGpaIleHHH, IpH oOpallueHut 110
IMEKTPOHHOH NOYTE MIIM ¢ HCTIOJIB30BAHHEM CPCACTB TeNethOHHOM CBA3H.

JIOIDKHOCTHOE JIMI0, OTBETCTBEHHOE 3a JIEJIOMPOU3BOACTBO U OCYIIESCTBILAIOLICE
3anuchk 3agBUTENs Ha JUYHBIA IIpHEM, MH(POPMHPYET €ro o Jare, BPEMEHH, MECTE
npueMa, JODKHOCTH, (GaMIWIM{, HMEHH M OTHYeCTBE JOJDKHOCTHOIO  JHIA,
OCYIIECTBIBIIONIETO IIPHEM,

[Tpy MUMHOM IpHeMe 3asBHTENb NPESABABISET JOKYMEHT, YAOCTOBEPSIOMMH €ro
JUIHOCTE. Ha OCHOBAHUM 3TOrO JOKYMEHTA MODKHOCTHOE JIMIO, OTBETCTBCHHOE 34
OpPraHU3alui0 JIMYHOrO NpHeMa TIpaxiaaH, oQopMiseT KapTOUKy JIUYHOTO mpuema
rpaxkaaHuHA (B 6yMaKHOM M (MUTH) 3JEKTPOHHOM BHJIE) U 3aHOCHT B HEE COJACPKAHUE
XKanoObl 3asgBUTENA.

5.8.3. B cayuae, eciH ajio0a HOJAETCA vepes NpeCTaBuTeNs 3asBUTSIA, TAKKE
NpeICTaBIAeTCs HOKYMEHT, IIOATBREPXIAIOMIMY [OJHOMOYNA Ha OCYIIECTBIICHHE
neWcTBAM OT MMeHH J3asBUTeNsl. B KauecTBe OOKYMEHTa, HOATBEPXIAIOIIETO
[ONHOMOYHA HA OCYIIECTBJICHUWE /clcTBHH OT WMeHH 3asdBHTEN, MOXeT OBITh
MpeacTaBleHa:

a) oopMICHHAS B COOTBETCTBUM ¢ 3aKOHOAATENBCTBOM Poccuiickoit ®esepanin
NOBEPEHHOCTE (17151 (PU3NTIECKUX JIHLL);

6) odopMITEHHas B COOTBETCTBHH C 3aKOHOAATENbCcTBOM Poccuiickolt Desepanuy
JIOBEPEHHOCTD, 33BEPEHHAs HEYATBIO 3ajABUTENS M TOANUCAHHAs PYKOBOIUTEICM
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3asBuTENs WIH YIOIHOMOUYEHHBIM 3THM PYKOBOZHUTENEM IMLOM (UL IOPHAMICCKHX
JHIT);

B) KOIHMS pellIcHHS O HA3HAYCHHH WM 00 m30panuM 1uGo npukasa O HasHAHeHHH
(hH3MIECKOTO TUIA KA HODKHOCTE, B COOTBETCTBHH € KOTOPBIM Takoe QH3HIECKOE JIHIO
o0nagaeT NpaBoM JEHCTBOBATE OT HMEHH 3asBUTEII Oe3 JOBEpPEHHOCTH.

5.8.4. 3ajdBuUTenp HMeeT MpaBo 3alPOCHTh B  OPraHU3allMd HHPOPMALHIO U
INOKYMEHTEI, HeOOXOUMEIE A1 00OCHOBAHMS U PACCMOTPEHNA KaIOOHL.

5.8.5. TIuchbMeHHBIE KaNOOBl TPAKAAH, IPHHATEIE B XOJA€ JUYHOrO IpHEMA,
HNOAIEKAT PETHCTpallMd ¥  PacCMOTPEHMIO B YCTAHOBJISHHOM — HaCTOANIMM
aJMHHHUCTPATHBHEIM pPErTaMEHTOM Iopsgke. O IPHHATHH MHChMEHHOH KanoObl
3asgBUTENS MODKHOCTHOE JIMIO, MPOBOJUBLIEE NUYHBIM IIPHEM TpaXIaH, IIPOH3BOJIUT
3aIIUCh B KAPTOUKE JIHYHOTO NpHeMa rpaxJJaHuHa U TIEPE/IacT e NOMKHOCTHOMY JIHITY,
OTBETCTBEHHOMY 3@ ACIONPOU3BOACTBO, B TCUEHHE 0OHOTO pabodero AHL.

JIO/DKHOCTHOE JIHIO, OTBETCTBEHHOE 34 JIEJIONPOU3BOACTBO, 00513aHO!

- 3aPEruCTPHPOBATE Xano0y B AKYPHAIE PETUCTPALINH;

- oOPMHUTE PaCHKCKy O MpHEME KanoOk,

- mepeaaTh Kanoly pyKOBOJHUTIEIIO OpTraBH3aluy.

5.8.6. JIOMKHOCTHOE IHIO, OTBETCTBEHHOE 3a JAEJONpPOH3BOACTBO, B HCHD
HOJTydeHHAs MHCHMEHHOM KAI00B1, B TOM YHCIIE B JJICKTPOHHOH dopme:

_pacIedaTHBaeT Kano0y, TOCTYIHBIIYIO B 3IEKTPORHOH (opme;

-pETHCTPHPYET JKanoGy, BHOCHT B IKypHal y4eTa BXOIANHX NOKyMEHTOB:
NOPAIKOBEI HOMep 3amucH (BXOAAIMI HOMep); ATy ¥ BpeMs IpHeMa Xajno0sl ¢
TOYHOCTHIO 1O MHHYTHL, (aMIUIMI0 ¥ HHHIMATE] HMCHH U OTYeCTBa (HAaHMEHOBAHMHE)
jagBUTENA, OOINee KOMMYECTBO MAOKYMEHTOB M 00Ilee KOJNHUYECTBO JIUCTOB B
IOKYMEHTaXx;

-HpocTaBIAeT Ha xano(e IITaMII OpTaHM3alMd M YKa3blBaeT BXOAAIMH HOMED
(MOeHTUYHEIM DOPSAKOBOMY HOMeEpY 3allHCM B KHHUIY y4eTa MOCTYIAOIICH
KOPPECIOH/EHIINK); NpH mocieylomel pabore ¢ »xamobofl Ha BCeX dTamax ero
paccMOTpPEHHs 00A3aTeNIbHA CCRUTKA Ha BXOMALIMEI HOMED;

-0(pOPMIISET PACTIMCKY TO YCTAHOBJIEHHOH (opMe B ABYX 3K3EMIUIApaX, OAVH H3
KOTOPBIX IEpelacT 3asiBUTEN0 (IPH MOCTYIUICHHH JOKYMEHTOB NOYTOH HAIpaBIieT
3aMBHUTENIO PACIMCKY IOYTOM B AEHb PErHCTPAaldH JKAIOOBI), BTOPOH IK3EMILIAP
IPUKJIAARBAET K IOCTYMUBIIEH Xaobe.

Pacnycka JOMKHA COAEPKATE CIEAYIOIYI0 HHQOPMALIHIO:

a) JaTa Mpe/ICTaBIeH s XaIo0bl,

6) ¢aMIIHA ¥ MHUOUATEI KMEHH ¥ OTYECTBA (HAMMEHOBAHUE) 3asBUTEI;

B) EpeYeHb AOKYMEHTOB, ¢ YKa3aHMEM UX HAHMEHOBAHUS U PEKBH3HTOB;

') KOMHYECTBO JUCTOB B KAXI0M JOKYMEHTE;

1) BXOASIIUK HOMED;

€) daMuIMs, HHUIMAIBI MMEHH ¥ OTYECTBA M AODKHOCTE JIMIA, HNPHHSBIICTO
OOKYMEHTEI U €TI0 MOATIHCE,

x) TenedoH, NMEKTPOHHAI [IOYTA, IO KOTOPOHA 3aiBUTENb MOXET Y3HATh O CTAAHH
PacCMOTpeHHs JOKYMEHTOB.

JIOIDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a NENONPOHM3BOACTBO, B TEUEHHE OJHOTO
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pabouero JHs cO HA PETHCTPAIMK XKAo0bl IepejiaeT NIPHHATYIO KaTo0y ¢ pacIuCKOn
O TIPUHSITHH PYKOBOIUTEIO OPTraHH3aIIH.

5.8.7. Tlony4us NHCBMEHHYHX XanoOy 3asBUTENs, PYKOBOJHTCIE OpraHH3alyH
HA3HAYAET YMOJHOMOYEHHOE HA PACCMOTPEHHE XKAI00BI JODKHOCTHOE JIMLIO.

5.8.8. VOojnHOMOUEHHOE Ha PAacCMOTpPEHHE JKajnoOBl JODKHOCTHOE JIMIO
PaccMaTpHUBAET >Kanoby W B Cliydae, €Cli JOBOJEL, H3JI0KEHHBIC B )kanobe, BXOAIT B
KOMIETEHIUIO OPraHM3alliy, ONTOTABINBAET MPOEKT PEIIEHHS 00 yIOBICTBOPSHHH
wanobs MuGo 06 OTKase B €€ YAOBIETBOPEHUH, @ TAKKE IPOSKT MOTHBHPOBAHHOIO
IMCEMEHHOIO OTBETA © MPHHATOM PYKOBOJHTENEM OPraHW3alMd pPEUICHHH O
pe3yNBTaTaX DPACCMOTPEHHd >KanoObl, W NEpefaeT MX Ha IOAMHCH PYKOBOAHTEIIO
OpraHu3aIyu.

5.89. Ilo pesynpraTaM pacCMOTPEHHs >KaloObl PyKOBOOWMTENb OpraHW3aLUH
IPHHHAMAET OQHO U3 CIEAYIOLIHX PEIICHHUH:

1) ynoBnerBopseT xanody, B TOM 4YHCIe B (pOpMe OTMEHBI MPUHATOIO PeLICHUA,
HCTIPABICHHA JONYIIEHHBIX OpraHu3aipell omevaTtok M owHbOK B BBUIAHHBIX B
pesyibTaTe MpPEAOCTABIEHMA YCIyrd JOKYMEHTax, BO3BpaTa 3asBUTEMIO NEHEXHBIX
CpEICTB, B3UMaHHWe KOTOPHIX HE MPeAyCMOTPEHO HOPMATUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit Penepaliin, HOpMATABHEIME TPABOBRIMU akTaMu MypMaHCKoH obJjtacTH, a
TaKKe B MHEBIX (popMax;

2) OTKa3BIBAET B Y/I0BIETBOPECHUH XKAIOOEL.

VKasaHHOE pellenre IpuHIMaeTca B GopMe akTa opraHu3aryu.

He nosaHee nOHA, CIASAYIOMETO 3a MHEM IPHHATAA OJHOTO M3 YKa3aHHBIX
pemeHuii, 3asBUTEMO B TUChMEHHON ¢dbopMe HampapiseTcs MOTHBHPOBAHHEIN OTBET O
pe3yNbTaTax paccMOTpeHns xanobel. [1o xemaHuio 3asBHTEINS OTBET MO Pe3yNBTATaM
PACCMOTpPEHHS XANOGEl MOXKeET OBITh MPEACTABICH HE MO3JHee IHA, CIASHyIOLIEero 3a
JHEeM TIPUHATHsA pemieHHs, B (HOpME SICKTPOHHOIO JAOKYMEHTA, IOANNCAHHOIO
NEKTPOHHOM MOJMHCHIO YIOIHOMOYEHHOTO HA PACCMOTPEHHE KAIOGH! JOKHOCTHOTO
NMAUA OPraHH3alydH, BHI KOTOPOH YCTAaHOBJECH 3aKOHOAATENBCTBOM Poccuiickon
denepanuu.

5.9. JKanoba, NOCTyOHBILIAA B OPTaHU3ALUMIO, TOMJIEKAT PACCMOTPEHHIO
NOPKHOCTHBIM JIMLOM, HaJeNeHHBIM [ONHOMOYMSMH IIO PacCMOTPEHHIO Xanob, B
Teuenne 15 paGoumx AHeit co AHA ec PETWCTPAIMK, a B Clydae 00XalOBaHHA OTKa3a
OpraHW3alluH, JOJDKHOCTHOTO JIHMIa OpraHU3allii B IPHEME JOKYMEHTOB Y 3asBuUTENA
60 B UCIPABIEHHH JOMYIIEHHEIX OMEYaTOK W OMHOOK MIH B Cly4ae oOXaOBaHWA
HapyIUICHUs YCTAaHOBIEHHOTO CPOKA TAKMX HCIPABICHUH - B TCUCHUES 5 paboumnx quen
CO JIHg ee perucTpauri.

OrBer Ha Xajno6y, MOCTYMHBLIYIO B OPTraHMU3alMIO MIH JOJKHOCTHOMY JIMIY B
GOpMe 3IEKTPOHHOTO JOKyMEHTa, HAIPABIAETCS MO aJpeCy SICKTPOHHOH IIOYTEL
yKa3aHHOM B %anobe, B hopMe SIEKTPOHHOIO IOKYMEHTA, TIOANMCAHHOTO SICKTPOHHOH
TIOATMNCHIO YIOJHOMOYEHHOTO Ha PACCMOTPEHHE HKanobbl JODKHOCTHOTO JTMLA H (umnm)
YIIOIHOMOYEHHOTO HA PacCMOTpEHHE KanoOel oprana (YYpexueHus), BHJ KOTOPOH
YCTAHOBIISH 3aKOHOAATENhCcTBOM Poccuiickoit QPenepanny, WK B MHCEMEHHOU dhopme
0 MOYTOBOMY 3fIpecy, YKa3aHHOMY B xkaiobe.
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5.10. B oTBeTe mo Pe3yabTATAM PACCMOTPEHHMsl XKajJoObl yIOTHOMOYEHHBIM Ha
PacCMOTpEHHUE KaI00b] JOKHOCTHBIM JIMIIOM YKa3bpIBaIOTCA:

-HAWMeHOBaHMe  opraHa  (YUpexIeHHs),  NpeAoCTaBIsIoOWEro  YCayry,
PacCMOTpPEBILETO XKaN00y, MOIKHOCTE, tdamunus, uMs, OTYECTBO (TOC/IeHEE - NpU
HAJIMYMHA) ero JODKHOCTHOTO JIMIA, IPUHSBIIETO pellleHHe 10 xaiobe;

“HOMep, JaTa, MECTO INPHHATHUS pelIeHMs, BKIOYAs CBEJSHUA O JOIKIIOCTHOM
JUIE, pellicHrRe WK AeicTBre (6e3aeficTBIE) KOTOPOro obxaryeTcs;

-paMunnA, HMs, OTUECTBO (IOCTEeOHee - IPU HAIMYMK) WIH HAaMMENOBaHHE
3asBUTENA;

~OCHOBaHMs IS IPHHATHA PeleHKS 1o Kanobe;

-IIPHHSATOE MO Kanode PEeIICHHUE;

-B clIy4ae ecianm okao0a mpHu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHeNHs
BBIABACHHEIX HapyIlIeHHH, B TOM YHCIE CPOK IIPENOCTaBICHUS pE3yJbTaTa
MYHHLOHUIAIEHON YCIIyTH; _

~CBEIEHHs O IOPAAKe 06XKaTOBaHuUs NPUHATOTO IO XKaJlo0e pellIeHuUS.

5.11. B cnydae, ecnu JOBOAEI, H3TIOXKCHHBIC B KatoOe, He BXOJST B KOMIICTEHIUIO
OpraHM3alliK, YHONHOMOYEHHOH Ha pPacCMOTPEHHE KanoObl, NOJDKHOCTHOE JIMIO B
TeueHue 3 paGounx JHel co MuA ee PETHCTPAllHK OGecIeunBacT HalPaBNeNye KaTo0osl
B YIIOJIOMOYSHHKIH Ha €€ pacCMOTPEHHe OPTaH (yupexeHKe) U B NHCEMEHHOH dopMe
MHOOPMHPYET 3asBUTENS O IEPEHAIPABICHHH KaIo0bL.

5.12. Ilpu yIOBIETBOPEHHH XaT00Bl OPraHK3allusa NPAHUMAaeT HCYepHbIBalOIHe
Mepbl TI0 YCTPAHEHHIO BBISBIEHHBIX HAPYIICHHH, B TOM YHKCNE I10 BRAade 3asBUTEINIO
pesynbTaTta YciIyrw, He Io3fHee 5 pabouumx AHEH cO JHS NPUHATHA PelleHUsA, €CNU
HHOE HE YCTAHOBJIEHO 3aKOHONATENsCTBOM Poccutickoi Penepami.

5.13. B cayvae ycTaHOBIEHHS B XO/I€ WIH 10 pe3ybTaTaM pacCMOTPEHHUA HKATOOBI
MPU3HAKOB COCTABA AJMHUHHCTPATHBHOTO MPABOHAPYLICHUS WIH IPECTYIUIEHHA
YIOITHOMOUEHHOE HAa PACCMOTPEHHE KANOOB! JIOMKHOCTHOE JIMLO HEe3aMe UIHTCIBHO
HANpPAaBIISET KMEIOLIHEC] MaTEPHAILI B OPraHB! NPOKYPAaTYPBL.

5.14. Opranusanus OTKa3biBaeT B YJOBIETBOPEHHM XalnoOb! B CIEAyIOIHUX
cay4asx:

-HaJIAYHe BCTYIHBINETO B 3aKOHHYIO CHIY peIlleHHs Cy[a, apOHTPaXHOoro cyaa Imo
waTobe O TOM Ke NPeAMETE U 110 TEM XK€ OCHOBAHUAM;

-nojavua Xanro0sl JULOM, HNOJIHOMOYHSA KOTOPOIO He MOATBEPKIEHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATEIECTBOM Poccuiickoit Penepannm;

-H@IM4KE peleHnss M0 Jkanobe, MPHHATOIO paHee B COOTBETCTBHH ¢
TpeboBaHUAMHA HACTOAIUX [IpaBUIl B OTHOIUEHHH TOTO Xe 3ajdBHUTENL U IO TOMY Xe€
IpeaMeTy aloObl.

5.15. Oprasusanys BOpaBe OCTABHTH kalno0y 6e3 oTBeTa B CEMYIOMUX CIydasX:

-Ha@u#e B Kalobe HEIeH3YpHBIX JUOO OCKOPOUTENBHBIX BBIp@XEHHM, YIpo3
JKHM3HH, 3/I0POBBIO ¥ KMYIIIECTBY [JO/DKHOCTHOI'O JIHIIA, & TAKIKE YIEHOB €r0 CEMbBH,

~OTCYTCTBHE BO3MOMHOCTH NPOYHTATH Kakyko-Mu6o 4YacTh TEKCTa KaIOOHL,
dammmio, uMs, oTuecTBO (TIOCHeNHEe - NPH HalWYMH) M (WIM) TOYTOBBIA anpec
3asIBUTENA, YKa3aHHBIE B xanobe.
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5.16. Ecimm 3agBHTEHAb HE YAOBIETBOPEH peEINEHHWEM, IPUHSATHIM B XOH€
PacCMOTPEHHSA KaNobbl, TO PEllcHNs, IPHHATHE B PAMKAX NPENOCTABICHUA Y CIIYTH,
MOT'YT GBITE OBXKANOBaHb B cyAeOHOM IIOpAaKe.

5.17. B COOTBETCTBHH ¢ OEHCTBYIONIMM 3aKOHOZATENLCTBOM Poccmiickoi
denepanmu AeiicTus (Ge3nelicTBHE) JOJDKHOCTHBIX ML, 4 TaKXkKe PEINCHUA, MPHHATBIC
B X0jJ¢ NpPeIOCTABNCHHA YCIYTH, MOTYT GBITh OCHOpEHE B CyLeOHOM NOpSAKE B
TPEXMECSHHBIN CPOK, HCUUCIAEMBIH CO JHS, KOT/a 3aMBATEIIO CTAIO U3BECTHO O TaKOM
pelnenvn, neficTBrY (OeznecTBAM).

5.18. Ecny 3asBUTENb IOJIATAET, YTO HAPYINEHEl €T0 3aKOHHEE NpaBa i CBOOOIEI,
OH BIIpaBe 00paTHThCS B CyA o0IIeH IOPUCIUKITHHA.
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ITpunoxenue Ne 2
K aJMHHHCTPATHBHOMY PErTIAMEHTY

dopMa 3asBJIEHHS O PEAOCTABIEHUH MyHULIATIATBHOH YCIyTH

pErUCTpaIOBHbIH Ne
OT « » 20 T, (HauMeHOBAHHAE Oprana)

(th.n.0. pyxoBoAKTE A OPraHa)

(¢.1.0. 3RABUTEIIA)

TIPOKUBAIOLIETO o
ajpecy:

TeNnedoH:

TacropT: No
BbIJIAH: « » 20 T.

3asBIICHUE O IIPEAOCTABIeHHH HHQOPMAIINHY 0 TPEAOCTABIICHHIO MY HUI[HTIAJIEHOH
YCIYTH

(HaHMEHOBAHUE MYHHITHIIATBHOMN YCIyTH)

[Ipoury NpeaoCTaBUTE MHE HH($OpMALUIO no
BOIIPOCY

{TeMaTHka 3anpoca)

O npHHATOM PEIlEeHUH MIPOLTY TPOUH(POPMUPOBATE MEHS:!
- JIAYHO;

- II0 TIOYTE MO aJApecy:
- 110 aApecy IEKTPOHHOMN MOYTHL:
- [IOCPEACTBOM OTHPABKHA (haKCHMHIBHOTO COOOIIEHHS IO PaKcy:
K 3asBIIeHHIO TIpHJIArao:

L.

2.

3.

JlaHHOE COrIacHe MOJKeT OBITH OTO3BAHO MHOIO B THCBMEHHOMH (popme.
« » 20 roma

(OANKNCH 3aABHTENA)
B cooTBeTcTBUH ¢ PeepalbHbM 3akoHoM oT 27 mrona 2006 roxa Ne 152-03 «0 nepcoHallBHBIX
[JAHHBIX», Aai0 cornacHe Ha obpaboTky (cOop, CHCTEMATH3alMIO, HAKOINNCHUE, XpaHCHHE, YTOUHCHHUE,
UCMONEB3OBAHME, PaclpoCTpaHeHHe (B TOM YHCIC nepenady), ofe3nuuuBaHue, OJIOKHPOBAHHE,
YHMITOXEHHE) CBEJICHNH, YKA3aHHEIX B HACTOAIICM 3asBIICHMH M MPHIaracMbIX JOKYMEHTaX, C eI
BELIaYM HHGOPMAIME O NPEAOCTABILIEMOH YCIIyTe.
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IMpunoxenue Ne 3
K aJMHHHCTPATUBHOMY pPErTIAMEHTY

ZasBuTens

Y

Hanpasnenue obpammeHns

Houron JInuno IEKTPOHHOM
IOYTOH

ITpreM U pervcTpanys JOKYMEHTOB 0T 3agBHTENS

b

PaccMoTpeHMe THCEMEHHOTO 00palieHus 3adaBHTE
(npoBepka NpaBUTLHOCTH 0OPMICHHA 3a0poca, OTCYTCTBHE
OCHOBaHWH A OTKa3a B NPHEMe AOKYMEHTOR)

Peructpauns 3adBNeHAA B AypHAIe PETHCTPALHM

Y

Mepenaya 3asgpieHus CIICHMANMCTY YTIPABICHUA 0Opa3oBanms N1 HCTIONHCHHS

Y

HanpapieHHEe OTBETA CIIEHHKANMCTOM Y MpaRnenna o6pazoBanms,

conepxawero HEGopmarmno o6 Yoryre
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IMpumoxenyde Ne 4
K aAMAHUCTPATUBHOMY PETJIaMEHTY

@®opma 3aseieHdd (TIPETCH3EM, Xal00bl) Ha AelcTBUA (Oe3neHCTBHE),
OCYIIECTBIAEMBIE {TPUHATHIC ) B XOA€ IPEJOCTABICHI My HULMIAIBHOM YCIIyTH

perdcTpaioHHbIN No (HAMMCHOBAHHE OPraHa)
OT « » 20 r

{ib.H.0. pYKOROIUTENA DpraHa}

(¢.1.0. 3astBUTENS)
IPOKHBAIOLIETO IO a/Ipecy:

TeredoH:
MacIopT: Ne
BEINAH: € » 20 I.

3asBIeHHe Ha HApylLIcHAE TPeOOBAHMUIL pernaMenTa Mo NpeoCTaBICHHIO My HUIIUIAIbHON
YCIYTH
H, *
(OHO 3anpureni)
IIogan )KaJ106y Ha HapyHmi€Hue agMHUHHCTPATHBHOTO pPErTIaMEenTa 10 Hpe,[[OCTaBI[eHI/IIO

MYHUIUMIAIBHON YCIYTH

JOTYIITEHHOE

(HAUMEHOBAHNE YYPEIKACHAS, JOMYCTHBIIETO HapyLIEHHE Pemamema)
B YACTHU CICAYIOIIHUX TpeOoBaHUH:
1.

(OmHcanye HAPYIIeHHs, B T.4, YIACTHHKM, MECTO, JaTa U BpeMs (UKcAIlHH HapyIIeHuR)

(onHCaHMe HAPYMIEHNS, B T.4. YIACTHUKH, MECTO, NATA M BPEMA (HKCAINYA HAPYISHIA)

(OIMCAHVe HApYLICHNS, B T.4. YYaCTHUKH, MECTO, IaTa H BpeMs HHKCAlUK HapyILCHHUS)
Jlo MOMEHTa IIOfadl HacTosmed Xalobsl MHOK (MOMM JoBepuTelreM) Obuin
HCIIONB30BAHBI CNIEAYIOINE CIIOCOORI 00 KATIOBAHUS BEILCYKa3aHHBIX HApyIUCHUHA!

- ofpalllcHHE K COTPY/THUKY YUPeKACHHS, OKa3bIBAIOLIETO yCIYTy
(ma/HeT)
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- ofpallieHre K PyKOBOJUTENO YUPEXKACHWS, OKa3bIBAIOLIECTO yCIYTy (na/HeT)

J1s moaTBepKASHUS NpeacTaBieHHON MHOH UHGOpMAIMU y MEHs UMEIOTCS Cllefyrolne
MaTepUabl:

1. OduuHuansHOe MUCEMO YYPEXKISHHS, OKA3BIBAIOIIETO yCIyTy, O MPeIpHHATEIX Mepax

10 (PaKTy TOTYICHHS KAT00BL (na/Het)

2. OdunpansHOe TIHCHMO YYPEXICHHS, OKa3plBAfOINEro ycuyry, 00 OTkase B
YIOBIETBOPEHUU TpeOOBaHUM 3asBUTENS (ma/HeT)

3. Pacnucka B IONydYeHWH KaNOOB, TOAINNCAHHAS PYKOBOAUTEIEM YUPCHKACHHUA,
OKa3bIBAKOILETO YCIYTY (na/met)

Konuy MMeoIMXCs AOKYMEHTOB, YKa3aHHBIX B I 1-3 mpuiaraio k xanobe

(na/Het)

JlocTOBEpPHOCTS TIPEACTABICHHBIX MHOIO CBEJIEHNH MOATBEPKAAL0.

(MONKCEH 3asBUTEI)

Ilpoury Bac pasoOparbcs B JaHHOM CHTyaltHd H O NPHHATOM PpELICHAH I[pOIIry
IPOUH(OPMHUPOBATE MEHS:

- TAYHO;

- 1O TIOYTE MO afpecy:
- MO aJipecy MIEKTPOHHOH MOYTHI:
- TOCPEICTBOM OTIPABKH (PAKCHMHUIILHOTO cooOImeHus o axcy:

B cootBeTcTEHH ¢ PelepaIbHBIM 3aKOHOM OT 27 HIONS 2006 roga No 152-03 «O nepcoHaIBHBIX
JAHHBIXY, [IaK0 corflacHe Ha oOpabotky (cGop, cucTeMaTu3anuio, HAKOMIEHUS, XPAaHEHHE, YTOMHEHHE,
MCTIONE30BAHKE, pPaclpocTpaHeHHe (B TOM HuCTHe Tepenady), oOesnutiuBanMe, ONOKWpOBaHHE,
VHHYTOXCHUE) CBEJICHUH, YKA3dHHBIX B HACTOAIIEM 3afBICHUM W IPHIATACMBIX JOKYMCHTaX, ¢ HENLIO
BbIauu HH)OPMAIUH O MPEAOCTABIIEMON YCIYre.
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ITpunoxenue Ne 5

K aIMHHHCTPATHBHOMY PErIaMEHTY

«Iloka3aTenu JAOCTYNNHOCTH H KAYE€CTBA NMPEAOCTABIICHHH Yc.nynl:

Ne ITokazaTenu JOCTYIIHOCTH H Ka4€CTBa HopMmaTtuBHOE 3HaYcHUE
/o IIpe/IOCTABICHHS Y CIIyTH NoKa3ares
IMokazaTe/n JOCTYNIHOCTH NPeRocTABIeHUSA Y CJIYIH
1 % 3asBHTeJCH, OXHAABIIMX B OYEpeIH IIpH 100%
nojadye JOKYMeHTOB He fonee 15 MUHYT
2 % 3asBUTENEH, YHOBIETBOPEHHBIX TIpaduKoM 100%
paboTel YipaBieHus o0pa3oBaHUs
3 CobOmogeaue CpoKOB IMpefocTaBleHns Y CIyrd 100%
(%  caydaes IpeOCTaBIeHHS Yenyru B
YCTAHOBIEHHBIH  CPOK ¢ MOMEHTa  IIpUeMa
JOKYMEHTOB)
4 KonuyecTBo 000CHOBAHHBIX Xalob 0
5 Hanuuue Ha  WHGOPMAIMOHHBIX  CTEHAAX 100%
MHGOPMAIMOHHBIX M HHCTPYKTHBHBIX JTOKYMEHTOB
6 KomuuecTBO  B3aHMOJCHCTBHI  3aABUTENd C 1
OOMDKHOCTHBIMHM ~ JIMIAMH  IIPM  [PEeAOCTaBJIE€HHN
Ycmyru
IMoka3are/jn Ka4ecTBA NPeAoCTaBIeHHS Y CIYIH
7 JloCTOBEPHOCT, M [OJNHOTa HH(OPMALUH O 100%
IpeaocTaBsieMol Yciyre
8 IIpocToTa 51 SICHOCTD H3JIOKCHUS 10%
HHGOPMAIMOHHBIX ¥ HHCTPYKTHBHEIX JOKYMEHTOB (%
3asiBUTEIEH, OOPATHUBIIMXCS 33 KOHCYJIbTALMEH)
9 % 3asgBUTEJIEH, YIOBISCTBOPEHHBIX KYJIBTYPOH 100%
oOcITyKHBaHHUs [TEpPCOHaja
10 % 3asBHTENEl, YOOBICTBOPEHHBIX KayeCTBOM 100%

pe3ylNBTATOB TPyda CHENUANHCTOB  YIpaBiIeHWs
obpazoBanHus, YupexzeHusd (IpodeccHoHanbHOe
MAacTEepCTBO)




